Registracni formular

PFi vraceni dani z Nizozemi

Z4dost o kompenzacipFispévku na zdravotnistarostlivost

POUZIVEJTE PISMENA ANGLICKE ABECEDY! RT Tax Czech

Jméno (kifestni): l JMENO (KRESTNi)
Druh¢ jméno: l DRUHE JMENO
Piijment: [ PRIJMENI

Vase adresa bydlisté: Vase adresa de“été

Vaie adresa v Holandskw: - Va$e adresa v Holandsku

Datum narozeni: 1911_ .’] 1_rn 1'11__11 Tel/Mob.: +420 99 999 999

CISLO BSN/SOFI: 12345678901 E-mail adresa:_€Mail@email.com

Datum prichodu do Nizozemi: 2009y /07m /104 Datum odchodu: 2009y /10m / 01d
20 y/_ m/_ d 20 y/ m/_ d

Mgli jste pFijmy z jinych stiti béhem rotni prace v Holandsku?  {Ano| | Ne X
Pokud "Ano", uved'te zdroj prijmi a éastky:

V piipadé, ze cheete poziadat o kompenzaci zdravotniho pojisténi (Zorgtoeslag), prosim, piectéte si
tutoinformaci a vypliiteformulif:

- posledni termin podaniZadosti o kompenzaei zdravotniho pojidténi (Zorgtoeslag) za predchazejici kalendéini rok
Je 1. srpna (napiiklad: posledni termin podani zadosti o kompenzaci za rok 2020 je 1, srpna 2021)

- piipojte, prosim, kopii karty pojisténce nebo pojistky (v pfipadé, Ze ji viastnite)

- poplatek za toto sluZbu se Uétuje zvIast

Obdrizujete v soucasné dobé sociilni podporu v Holandsku? ( vyznaéte odpovidajici polozky):

)

Prihlisilijste se na trvaly pobyt v Holandskn?' AIIDL‘ Ne L\ 'Pbinujete letos cestu do Holandska?' Ano ‘J Ne Ii'

Pozadali jste jiz piedtim o toto vraceni dani u jiné spoleénosti nebo sam? Ano'_ Ne |_|

Jestlize ano, uved'te kde a kdy:

podpora v nezaméstnanosti| | zorgloeslag| huurtoeslag| | kindertoeslag/kingebonden | | kinderbijslag| |
g
Pozidali jste o zastaveni viplaty pred vyjezdem do Holandska?{  Ano| | Ne| |

I you had and still have your login data to your Gebruikersnaam: I Dfl h |é§en |' |
declaration filling, please specify the name and password: Wachtwoord: I heslo |

V piipadé, zeano, refundaci vasich dani je
mozné pirevést na tento acet.

Vlastnite aktivni bankovni tet v Holandsku? 'Anu|:| Ne ‘j'

Ml jste pfijmy v jinych zemich v pritbéhu roku, za kiery zadite o refundaci dam? Anol_| Nel |

JMENO (KRESTNI), PRIJMENI

Jestlize jste Zenaty/vdana, jméno a pfijmeni partnera:

Partnera datum narozeni: =~~~ v/ m/_ d Datum uzavieni manzelstvi: =~~~ v/ m/_ d

Byl vas manzel (ka) zaméstnany v Holandsku? Almu Ne u Cislo BSN/SOFI manzela (ky):

Prijmy manzela / -Ky v roce, za ktery podavate Zadost:

Informace o zaméstnani

Jestlize méate déti, jejich jména, pFijmeni a data narozeni: Kolik zaméstmavatelu jste méli? 1

. . . .. . Musite uvést VSECHNY ZAMESTNAVATELE, Jestlize
1. JMENO (KRESTNI), PRIJMENI 2012 08 01

to neudélite, s vracenim dani mohou nastat problémy.
2 JMENO (KRESTNI). PRIJMENI 2015 02 08 1. spolecnos:_SPOLECNOST

Adresa: ADRESA

3:
4.
5. E-mail adresa: email@email.com
L Pracovni pomér M;mtﬂ m.f1_5<l do mgyim m -"mn.l
Posmhoaky Klfsata: 2. Spoleénost:
Adresa:

E-mail adresa:

Poznimky spolecnosti RT Tax: 3. Spoletnost:

Pracovni pomér od: v/ m/__ ddo vl m/ d

Piijem: Adresa:
Zaplacené dané:
E-mail adresa:
Pracovni pomérod:_ y
Podpisem tohoto formulife prohlasuji, z¢ Podpis,
viechny informace v ném jsou spravné a iplné. 1/2 Datum? X DATU M

J/
—

X_PODPIS

Podpisem tohoto formulafe prohladuji, 7ze Po

x DATUM

viechny informace v ném jsou spravné a tiplné. Datum®

2/2




Zadost o vraceni dané

VASE IMENO: KRESTNI JMENO, STREDNi JMENO A PRIJMENI

(PROSIME POUZIVEITE TISTENE PiSM0O) (KRESTNi JMENO, STREDNI IMENO A PRIIMENI)

Korespondenéni adresa: ULICE, éiSLO DOMU, BYTU NEBO IZBY
OBEC
(OBEC)

PsC, KRAJINA

(PSC, KRAJINA)

Udaje o vasi bance

DULEZITE:

» RT TAX ZA BANKOVNI PREVOD ZUCTOVAT 15 EUR. RT TAX NENI ODPOVEDNY ZA ZADNE
POPLATKY FINANCOVANE BANKOU KLIENTA.

» Pied vyplnénim této ¢asn zavolejte nebo navitivie svoji banku. Mizete také priloZzit vypis z vasi banky, ktery
obsahuje podrobnosti o iétu pro mezindrodni pievod penéz v EUR na vés bankovni titet.

» Pokud bude banka muset pievod zopakovat z divodu nespravnych nebo nedplnych informaci, bude uétovan
dalsi poplatek 50 EURO.
= Platba se uskute&ni v eurech.

BANKOVNI UDAJE PRIJEMCE

CISLO OSOBNIHO UCTU (IBAN): CiSLO OSOBNIHO UCTU (IBAN)
JMENO MAJITELE UCTU

JMENO MAJITELE UCTU:

INFORMACE O BANCE: NAZOV BAN KY

(NAZOV BANKY)

SWIFT KOD

(SWIFT KOD)

ADRESA BANKY, MESTO A KRAJINA

(ADRESA BANKY, MESTO A KRAJINA)

Podepsinim tohoto formulafe prohlasuji, e viechny informace, kieré jsem Podpis: X PODPIS
uved] v tomto formuldfi jsou spravné a Gplné. Souhlasim se viemi
podminkami uvedenymi v tomto formulari.

Datum: 20 / /

Machtiging - Afhandeling van alle belastingzaken
Authorization for taking care of all tax matters
Belastingplichtige/Taxpayer:
INFAM NS i ot it o v s v
Geboortedatum / Date of birth:
{Day/Monthy/Year)

BSN/Sofinummer / BSN/SOfiNUMDBEr: ..o
Verleent volmacht aan / Appoints:

Gegevens gemachtigde / Agent Details:
Volledige Naam / Name: Tax Refunds, UAB
Adres van de gemachtigte / Address: Ozeskienes g. 15, Kaunas LT44254, Lithuania

Beconnummer: 636903

Tot vertegenwoordiging van mijn persoon bij de Nederlandse Belastingdienst en tot het indienen in
mijn naam van de Nederlandse aangifte inkomstenbelasting voor het jaar ........cc.oc..... en de daarop

volgende jaren, tot dat deze volmacht door ondergetekende schriftelijk wordt herroepen.
De volmacht omvat het voeren van alle zaken.

De gevolmachtigde is gemachtigd tot de gehele correspondentie betreffende de belatsingaangifte

op het bovenstaande adres te ontvangen en als bezorger op te treden.

Ik verzoek u vriendelijk om mijn gehele correspondentie betreffende de belastingaangifte naar het
onderstaande adres te sturen:

Tax Refunds, UAB

Ozeskienes g. 15

Kaunas, LT44254,

Lithuania
Door ondertekening van deze volmacht worden alle eerder getekende volmachten ingetrokken en

eerder gemachtigde personen van hun taken ontslagen.

Plaats / Place: ....oooeeecieeceiiicien

Ondertekening belastingplichtige / Taxpayer signalyre: X PODPIS

DAtUM / DAte: wooviceceeere et eeneseeenes




Machtiging - Afhandeling van alle belastingzaken
Authorization for taking care of all tax matters

Belastingplichtige/Taxpayer:

Naam / Name: ...........

Geboortedatum / Date of birth:

{bayimonthyvean

BSN/Sofinummer / BSN/SOfinUMDBEr: ..o
Verleent volmacht aan / Appoints:

Gegevens gemachtigde / Agent Details:
Volledige Naam / Name: Tax Refunds, UAB
Adres van de gemachtigte / Address: Ozeskienes g. 15, Kaunas LT44254, Lithuania

Beconnummer: 636903

Tot vertegenwoordiging van mijn persoon bij de Nederlandse Belastingdienst en tot het indienen in
mijn naam van de Nederlandse aangifte inkomstenbelasting voor het jaar .................... en de daarop

volgende jaren, tot dat deze volmacht door ondergetekende schriftelijk wordt herroepen.
De volmacht omvat het voeren van alle zaken.

De gevolmachtigde is gemachtigd tot de gehele correspondentie betreffende de belatsingaangifte

op het bovenstaande adres te ontvangen en als bezorger op te treden.

Ik verzoek u vriendelijk om mijn gehele correspondentie betreffende de belastingaangifte naar het
onderstaande adres te sturen:

Tax Refunds, UAB

Ozeskienes g. 15

Kaunas, LT44254,

Lithuania
Door ondertekening van deze volmacht worden alle eerder getekende volmachten ingetrokken en

eerder gemachtigde personen van hun taken ontslagen.

Plaats / Place: ..coovevceieienne.

Ondertekening belastingplichtige / Taxpayer signd

DAtUM / DALe: ..o

S0020162 10031182 00

TG 408 - 22°2GRD

TG 138

=

Toeslagen

Belastingdienst ‘ Zorgtoeslag 4

stopzetten

Postbus 2645, 8401 DA Heerlen, Pays Bas

Burgerservicenummer/sofinummer

LAISVES AL 67
44304 KAUNAS LITOUWEN

Gebooredalum
LITOUWEN

Waarom dit formulier?
Met dit formulier zel u de zorgloeslag stop voor uzeil en
uw eveniuele toeslagpariner.

Invullen en terugsturen

Vul dit formulier in met een blauwe of zwarte pen en
schrijl binnen de invulvakjes. Stuur het formulier terug in
de bijgevoegde envelop. Stuur geen bijlagen mee.
Zodra wij uw gegevens verwerkl hebben, krijgt u bericht
van ons.

Zorgtoeslag stopzetlen

Vanaf welke datum wilt u de zorgtoeslag stopzetten? Vul in als dd-mm-jj

Ondertekening

Uw handiekenigd

X PODPIS

Let op! Er staat extra uitleg op de achterkant

g L .

114080201




50020162 10031219 00

TG 420 - 22°2GRD

TG 138 - 32°307

Toeslagen
Belastingdienst

> Poslbus 2545, 6401 DA Heerlen, Pays Bas

LAISVES AL 67
44304 KAUNAS LITOUWEN
LITOUWEN

Waarom dit formulier?

Met dit fermulier kunt u uw inkomen opgeven. Ook als
uw inkemen gewijzigd is, kunt u dat met dit formulier
doorgeven.

Inkomen opgeven =l
of wijzigen

Burgerservicenummer/sofinummer

Geboortedatum

Invullen en terugsturen

Vul dit fermulier in met een blauwe of zwarte pen en
schrijf binnen de invulvakjes. Stuur het formulier terug in
de bijgevoegde envelop. Stuur geen bijlagen mee,
Zodra wij uw gegevens verwerkt hebben, krijgt u bericht
van ons.

Over welk jaar geeft u uw inkomen op?
Wat is uw inkomen over dal hele jaar? Geef hel

inkomen op van 1 januari tot en met 31 december.
Lees de extra vitleg op de achterkant

Ondertekening

Uw handteken

X PODPIS

Let op! Er staat extra uitleg op de achterkant

AN

LT

&]

114200201

50020162 10031218 0O

TG 404 - 22°2GRD

3CT

TG 138 - 42°

Toeslagen
Belastingdienst

> Paostbus 2545, 6401 DA Heerlen, Pays Bas

LAISVES AL 67
44304 KAUNAS LITOUWEN
LITOUWEN

Waarom dit formulier?
Met dit formulier vraagt u zorgloeslag aan voor uzelf en
uw eventuele pariner.

Wanneer kunt u zorgtoeslag krijgen?

U moet aan de volgende voorwaarden voldoen:

- U bent 18 jaar of ouder.

- U hebt een zorgverzekering volgens de
Zorgverzekeringswet,

- Uw (gezamenlijke) inkomen is niet te hoog.

- U hebt de Nederlandse nationaliteit of een
verblijisvergunning die recht geeft op loeslagen.

Kijk voor uitleg over de voorwaarden in de brochure
over zargloeslag. Deze kunt u opvragen bij de
Belasting Telefoon. Of kijk op www.loeslagen.nl.

aanvragen

Burgerservicenummer/sofinummer

i Geboortedatum

Waarvoor tekent u?

Door dit farmulier te ondertekenen, verklaart u dat u
zorgtoeslag wilt krijgen. Hebt u een partner? Zet dan
allebei uw handtekening. Zo steml u ermee in dal wij
aan ieder van u infermatie kunnen geven over de ander
en dal u elkaars gegevens kunt wijzigen. Bovendien
verklaart u beiden dat u eventueel te veel ontvangen
zorgloeslag zull terugbetalen.

Invullen en terugsturen

Vul dit formulier in met een blauwe of zwarle pen en
schriif binnen de invulvakjes. Stuur het formulier 1erug in
de bijgevoegde envelop. Stuur geen bijlagen mee.
Zodra wij uw gegevens verwerkt hebben, krijgt u bericht
van ons.

Vanal welke datum wilt u dat de zorgtoeslag ingaat? Vul in als dd-mm-jj

Ondertekening

Uw handtekenigg

X PODPIS

Let op! Er staan ook vragen op de achterkant

MmN

R

L -

Zorgtoeslag T

[~

114040201




B

ALOSO~

Tax and Customs Administration

Notification change of address
Abroad

- ‘Why this form?

Use this form to inform the Tax administration of a change of home Privacy
address abroad, your carrespondence address and/or PO Box We treat the data of ditizens and companies and your privacy with
care. Please visit belastingdienst.nl/privacy and see how we do this,
Completing and returning the form

Send the completed form in a sufficiently stamped envelope to:
Belastingdienst/kantoor Buitenland/klantenregistratie

Postbus 28g2

6401 01 Heerlen

The Netherlands

Maore information

For more information go to www.belastingdienst.nl.

Or call the Tax Infarmation Line Non-resident Tax Issues:
+31555 385 385, from Monday to Thursday from 8.002.m
to 8.00 p.m. and on Fridays from 8.o0a.m. to 5.00 p.m

- Your details

2 Name Infix (for example van der, de)

b Last name (also state your
maiden name if applicable)

Tc Citizen service number (asn)
1d Telephone number

Ifyou have a new home address, please fill in sections 2 and 3. In case of o (new) correspondence address or PO Box, please [ill in sections 4 and 5.

u Your new home address

23 Commencement date = =
2b Street
2¢ House number

(only fill in the number) suffix (for example a, bis)
2d Postal code

2e Town

2f Country

u Household members also moving to the new home address

3a Citizen service number (asn) Date of birth . - " -

3b  Citizen service number (BsN) Date of birth - -
3c Citizen service number (asn) Date of birth STl I S

Date of birth 1 - i

S e R

3d Citizen service number (8sn)

=]

10080070

oaofoz

If you would lire to receive your correspondence at an address other than your home address, or if you want to change
your eurrent correspondence address or PO Box, please fill in sections 4 and s. If not, you can sign the form.

u lour (new) correspondence address or PO Box

da Commencement date

ab To the attention of (enter the name
of the person or organisation that
should receive the correspondence)

ac Becon number (only fill this in
if your Dutch tax consultant has
this 6-digit registration number)

ad Street name
correspondence address .
de House number P

(only fill in the number) Suffix (for example g, bis)
af PO Box (only fill in the number)

ag Postal code

ah Town
4 Country
aj Does your correspondence i Yes

address or PO Box apply for
allyour taxes?

No, my correspondence address ar PO Box only applies to:

Income tax and motor vehicle tax
Turnover tax
‘Wage taxes

m Other housemates to whom your (new) correspondence address or PO Box also applies

5a Citizen service number (BsN) Date of birth - -

5b Citizen service number (Bsn) Date of birth

5¢ Citizen service number (BSN) Date of birth

Date of birth

(s Jsinaure

Date = =

5d Citizen service number (BsN)

Signature
(writein the box)

‘X PODPIS

Name of the signatory
(fill in your initials and last name)

ST




Enteryour citizen service number (Bsn) here ozofoz

Personalincome statement 2018
Eligible foreign taxpayer

he Netherlan

ao " da Income from business activities

Tax and Customs Administration ;
qb Salaryand sickness benefits _€_
dc Gratuities and other income

. ik . ad Old-age pension, pension and other benefits

Vykaz pfijmi 2020

Klasiﬁkovanff de Lump sum payments from annuities :’E_.__
af Exempted income as an employee of an international

zahrani¢ni danovy poplatnik
Formuldi EU/ EHP

organisation

4g Exempted pension of the EU £
| |prottentoformmutdte | ah  Resusfomotherwork €.
Vtomto piehledu vyplﬁteVaée!Jflimy. kT.L'I@‘ nejsou ldaﬂ-é‘ﬂé ) WD|!’IN3 paiif?e o ai Results from making possessions available £
v Nizozemsku. Tento vykaz ziski a ztrat potfebujete, kdy? podavate Vyplfite formulaf a nechte ho podepsat na dafiovém Gfadéve
dafiové pfizndnijako klasifikovany zahranitni dafiovy poplatnik. VaSem staté bydlist& Formuldf potom poslete na adresu: . E’E """""
Pro zahranién{ dafiové poplatniky plati nasledujici podminky: Belastingdienst/Kantoor buitenland / 4 Partner maintenance and lump sums thereof
- Zijete ve staté EU, v Lichtenstejnsku, Norsku, na Islandu, ve [Dafovy Ufad/pracovisté pro zahranidi]
Svycarsku, na ostrovech Bonaire, Sv. Eustdsia & Saba. Postbus 2577, 6401 be Heerlen, the Netherlands ak Periodicbenefits and lumpsumsthereof (%L L L
= Vs pfijemn je nejméné z go% zdanény v Nizozemsku.
- MuZete predloZit vykaz ziskil a ztrat podany Vasemu dafovému Upozornéni! al Otherincome €. ., i +
tfadu ve staté bydlisté, Potvrzeni o piijmu si petlivé vytisknéte. Dbeijte na to, aby viechna
data, vietné Earkového kédu, byla na vytisku jasna a zcela viditelna. am Addup: da to 4l » €
Vicinformaci o tomto vykazu ziski a ztrat a disledcich klasifikované Tisk s nejasnymi nebo netiplnymi idaji md za nasledek zpozdéni
zahraniéni dafiové povinnostisi pfectéte ve vysvétlivkach, pfi zpracovani vadeho pfiznan(. V pfipadévriceni penéz byste pak an Publictransport commuting allowance €
museli Cekat déle. i e g -
ap Dedut: gm minus gn. Total box1 3

_ Zdafiovaci obdobi, zaktere se vykaz podava aq Income from a substantial interest €

Za které zdafiovac obdobf
2020

se wkaz podava? ar Yourincome from savings and investments. Read the explanation to question gr. €

ds €

Add up: ap plus gq plus 4r. Total income not taxed in the Netherlands

2a Inicidla(-y) prvniho jména

a piijmeni i m Statement of foreign tax authority

Obtanské identifikatni ¢islo Datummnarozeni ;. i-i . -

Have this statement signed by the tax authonties of your country of residence.

Registracni Cislo ve staté plvodu Name and address of foreign

tax autharity

Adresa pobytu (ulice a Cislo domu)

ps{amisto

Stat pobytu vyberte stat CZE  Ceska Republika

Itis hereby confirmed that:
1 the taxpayer named above was residing in our statein the year 2018;

§ epemesERenE TR e e o e
odpis

M Place
Is10
i P Date 5 - - o sorird Stam|

Datum o b= Loi=i : H i - P

Podpis a Slg.nalure ‘

Vpisujte do kolonky. :x PODPIS = Write inside the box. o
B ]
2
5 %
5

I : ST :

1BO5S- 1201FOLTS!

"




1)

2

()
(8)

L.

2
2.1
211
212
2.13.
214
Z15

2.2
221,

2.2.3.

2.24.

2.26.
227,

228

3.2,
321

3.2.2.

4.1

4.2

Agreement

This Services Agreement (the “Agreement”} is executed by and between: Date: ., 202 1 -02- 1 5
Unitrust Finance, Inc {dba RT Tax), company code 70464217, address 1219 Ogden Ave, Suite #C, Downers Grove, IL 60515, USA represented by the person dully authorized under
e:istlng legislation [’thz 'Send:e Provider”);

and
KRESTNI JMENO, PRIJMENI,.M,,,.,‘,.;]911 I —

Hereinafter the Service Provider and the Client together are referred to as the “Parties” and each separately as the “Party”.
RECITALS
The Service Provider provides tax refund and related services and the Client wishes to recover the personal income tax paid due te work abroad or on other grounds.
The Parties wish to agree on the terms and conditions of tax refund.
Subject matter
In aceordance with the terms and conditions established in this Agreement and the General Terms and Conditions of Services (hereinafter - T&C), the Service Provider shall provide to
the Client tax refund and related services, i.e. shall draw up the documents necessary for the refund of the taxes paid by the Client in the United Kingdom, Ireland, the Netherlands,
Germany, Norway, Austria, Denmark or other jurisdiction and shall present them to the co tax ities or other {the “Services”}, and the Client
shall accept and remunerate for such Services in accordance of the terms and conditions of this Agreement.
By signing this Agreement the Client authorises the Service Provider to prepare, sign and file tax returns and to receive all correspondence, including tax refund cheques, from tax
autharities, Service Provider will as necessary disclose that he is acting as the nominee of the Client and all the actions are made in the name and on behalf of the Client.
Taxes will be refunded to the Client by a bank transfer of the refunded amount to the bank account, prepaid debit card or by a bank cheque drawn in the name of the Client. If Tax
Refund Cheque is received, the Cheque shall be collected and the tax refund amount shall be transferred to the Client by the Services Provider and (or) the third person engaged by
the Service Provider for payment collection services in accordance with the T&C.
The final amount of the taxes to be refunded shall be i bya it
purposes only and do not entitle the Client to claim the preliminarily calculated amount.
Terms of Provision of Services
The Service Provider hereby undertakes:
to provide the Client information on the documents that the Client needs to submit to the Service Provider for the purposes of filing for the tax refund;
to collect, complete and sign all the required forms, requests and other related documents on behalf of the Client;
to submit the required documents to the respective tax ai or other for tax refunds;
ta inform the Client about the process of the tax refund and other related matters at the Client's request;
ta organise the collection of the Tax Refund Cheque and (or] to instruct the tax authority to transfer the tax refund amount to the Service Provider and [or) the third person engaged
by the Service Provider for payment collection services in accordance with the TRC for subsequent transfer of tax refund amount to the Client [excluded the Service Fee indicated in
Clause 3.1 and 3.2, or to instruct the tax authority to transfer the tax refund directly to the Client’s prepaid debit card.
The Client hereby undertakes:
o provide to the Service Provider complete, true and accurate information and documents [originals and copies) required for the completion of the tax refund. The Client is entitled
to provide the information either by filling in paper forms provided by Services Provider or by filling in the online information form available at the Service Provider's internet site;
to fill in and sign any forms and other documents required for the completion of the tax refund and perform other obligations established in the T&C, which constitute an inseparable
part of this Agreement;
to fill in and sign any forms and other documents required for the issue of the Payoneer, Inc debit card and to accept the tax refund amount to the "Payoneer” debit card (excluded
the Service Fee indicated in Clause 3.1 and 3.2) when so required;
to inform the Service Provider immediately and in all cases not later than within 5 {five) days, if the foreign tax or other authority transfers the refunded amount or a part thereof or
sends the Tax Refund Cheque for the full refund amount or a part thereof directly to the Client;
to inform the Service provider immediately in the case during the validity term of this Agl the Client any agr
States of America with other service providers. In such case the Service provider is entitled 1o this
ta infarm the Service Provider of the new employment or self-employment in a foreign country;
to inform the Service Provider of any changes in the Client's contact details or about any other changes that may have impact to the tax refund. The infarmation can be updated on
the internet site of the Service Provider or e-mailed;
to pay the Service Provider the Service Fee as set out in Section 3 herecf.
The Services Fees
The fee for the Services (the “Service Fee”) for refunding taxes for each tax year shall be:
United Kingdom, if the tax refund amount is between GBP 0-100, the service fee shall be GBP 35; GBP 101-200, the service fee shall be GBP 50; GBP 201-600, the service fee shall be
GBP 60; GBP 601 and more, the service fee shall be 11% from the refunded amount;
The Netherlands: if the tax refund amount is between EUR 0-100, the service fee shall be 35 EUR; for 101 EUR and more, the service fee shall be 1a% from the refunded amount
with a fixed minimum of 69 EUR;
The Netherlands social security (Zorgtoeslag) refund: if the tax refund amount is between EUR 0-100, the service fee shall be 35 EUR; for 101 EUR and more, the service fee shall be
14% from the refunded amount with a fixed minimum of 69 EUR;
Germany: the service fee shall be 14% from the refunded amount with a fixed minimum of EUR 60;
Austria: the service fee shall be 14% from the refunded amount, with a fixed minimum of EUR 59;
Denmark: the service fee shall be 14% from the refunded amount, with a fixed minimum of 590 DKK; For the service that has been carried out for Denmark holiday allowance refund
(Feriepenge) in Denmark, Service Provider is entitled to commission fee 14% from the refunded amount, with a fixed minimum of 79 EUR;
Norway: the service fee shall be 14% from the refunded amount. with a fixed minimum of NOK 650;
Ireland; the service fee shall be 12% from the refunded amount with a fixed minimum of 60 EUR;
Ireland tax refund (Universal Social Charge (USC)): the service fee shall be 12% from the refunded amount with a fixed minimum of 60 EUR;
The additional fees:
For the retrieval of the lost or missing documants shall be for P-45/P-60 [United Kingdom) — GBP 20, P-60 (ireland)} — EUR 20, RF-1015B {Norway) — NOK 150, "Jaaropgaaf” form
(the —EUR 20, = EUR 20, Church fee refund (Germany) — EUR 20, Jahresiohnzettel or Lohnzettel (Austria) - EUR 20;
The fee for the receipt of international money transfer or check cashing, meney remmitance and other bank services shall be 15 EUR if the tax refund service was provided from
The Netherlands, Germany, Austria, Ireland or Denmark holiday allowance, 15 GBP if the tax refund service was provided from the United Kingdom, 120 DKK if the tax refund
service was provided from Denmark, 130 NOK if the tax refund service was provided from Norway;
If Client provided incorrect or not full bank account information and the bank transfer was rejected and the money were returned there will be an additional charge of 20 EUR to
repeat the bank transfer, Service Provider is not respensible for the fees charged by the bank for the money return;
The Client shall also compensate the fees and costs incurred by the Service Provider in the tax refund process that could not be foreseen at the moment of the execution of this
Agreement as listed in the pricelist of the Service Provider and as indicated in the T&C.
The amount of the payable VAT (if applicable) shall be added to all amounts indicated in Sections 3.1-3.2 hereof. The fees established in Sections 3.1-3.2 may be changed by the Service
Provider unilaterally and shall be applicable to any request of the Client to provide the Services submitted after the Client has received notice on the change of fees.
The Service Fee shall be deducted from the amount received after the tax refund prior to the transferring it to the Client’s account or Client’s Payoneer, Inc debit card will be charged.
If, by some reasons, the Client receives the tax refund cheque to his home address, hefshe must inform about it Service Provider and pay the Service Fee (s) according to this Agreement.
If the Client does not pay the Service Fee (s) in 10 {ten) days after receiving the invoice, he/she shall be obligated to pay late charges 0.2 percent per month on the unpaid balance of
the invoice.
If during the process of filing the documents the Service Provider becomes aware that the Client is not entitled to the tax refund (i.e. there is a tax debt), the Service Provider will
calculate and provide the Client with the amount of the tax debt and the Service Fee payable to the Service Provider. In such case, the Service Provider continues the filing of documents
only after the Client agrees to proceed and pays to the Service Provider the calculated Service Fee.
Processing of personal data
Service provider, acting as a data controller, shall process Client's personal data for the purposes of: (i) proper performance of Service provider's obligations under this Agreement;
(i} necessary communication; {iii} protection of Service provider’s rights and interests (in case of 3 claim or a debt collection); (iv) statistical analysis. Legal basis for processing
personal data is respectively, (i) necessity to perform this and y statutory related to tax refund; (i) legitimate interest — to provide good customer
service; (iii) legitimate interest and (iv) legitimate interest - to improve our business.
The Client acknowledges that the Service provider is located in the USA, thus personal data shall be transferred from Client’s country of residence to USA. For clarity, as the Service
provider is located in USA, the data transfers of the Client are necessary for the ion and pes e of this The Service provider guarantees that it has signed

of the foreign country, The amounts calculated by the Service Provider are for information

regarding the tax refund services in the United
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This all information,

agreements regarding safe and lawful processing of personal data with its EU partners and when necessary shall use legitimate safeguards and derogations where it is allowed by the
applicable law,

The Client acknowledges that Service Provider shall engage third parties, data processors, for the purposes of proper performance of this Agreement. The list of currently used data
processors can be found at hitps://rttax. com/privacy-policy/ Privacy Policy.

Depending on a situation, the Client, as a data subject, shall have all or some of following rights: the right at any time to request the Service provider an access to the processed
personal data, request for re cation or erasure of them, request for data portability or restriction of the processing of personal data, a right to object 1o the processing of personal
data, the right to lodge a complaint with a supervisory authority.

The data related to the providing of tax refunding services is necessary. Therefore, if the Client does not submit the personal data specified in the online forms, performance of the
Agreement shall become impossible.

The data shall be stored during the term of the agreement and 10 years after the termination of the Agreement (subject to the limitation period).

For a comprehensive information on how Service provider processes personal data, please refer to https://rttax. com/privacy-policy/ Privacy Policy or can be provided in writing at
your request.

Liability

In the case the Client terminates the Agreement due 1o any reason other than fallure by the Service Provider to perform its obligations after the filing for the tax refund and {or) in the
case established in Art. 2.2.4 hereof, the Client shall cover all expenses of the Service Provider incurred due to the provision of Services until termination of the Agreement, but net
less than 50 % of the Service Fee under this Agreement.

The Service Provider shall not be llable for: the delays in refunding taxes if the delay is caused by the foreign tax or other competent institutions; the failure to refund taxes, for the tax
liability or for any other negative consequences, which occurred due to false, inaccurate or incomplete information provided by the Client or due to Client's prior financial commitments
to any foreign tax or other i the negative incurred by the Client due to the changes in the i laws, rules, or procedures i for the
tax refund; additional bank charges, if the bank needs to repeat the transfer because of the incorrect or not full information provided; and any fees charged by the Client’s or
intermediary bank.

validity of the Agreement

The Agreement shall come into force the mement the Service provider receives the Agreement signed by the Client and shall be valid until the proper and full performance of the
obligations of the Parties set in the Agreement. The Agreement may be terminated by the mutual agreement of the Parties, except in the cases established by law.

Miscellaneous

The T&C H d-conditions/) il of this Ags . By signing this Agreement, the Client confirms and guarantees to the Service provider,
that the Client has carefully read these terms and conditions before accepting them and signing this Agreement.

related thereof shall be considered as strictly confidential, and shall not be disclosed to any third persons, except
{ih as required by the applicable laws; (i} the lnhrmahun became publicly available through no fault of or failure to act by the Party; and (iii) the disclosure of respective information is
reasonably necessary for the fulfilment of the Party’s obligations,

Service Provider has the right to assign its rights and obligations provided for in the Agreement to any third persans without a prior written consent of the other Party.

All additions, amendments and annexes to the Agreement shall be valid if they are executed in writing and signed by both Parties without prejudice to Sections 3.1-3.3 hereof. This
Agreement will be governed by and construed under the laws of the State of Illinois, United States of America, The disputes arising between the Parties regarding this Agreement or
during the perfermance of this Agreement are settled by way of negotiations. In case of failure to come to an agreement, the disputes shall be finally settled by the competent courts
of the State of lllinois, United States of America. All notices and other eement shall be in writing and shall be handed in person or sent by regular mail,
e-mail or fax.
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