MHCTDyKLI,I/II/I 3d NoAdBdHe HAd AOKYMEHTH

3ApasenTe,

Bnharoaapum Bu, ye nsbpaxte RT Tax Aa Bb3CTaHOBU Bawmnte agaHbum ot Upnanamsa!
BpbLUaHeTo Ha AaHbUM HUKOra He e 61no ToNKoBa NecHo! lMpocTo cneaBaiTe CTbNKUTE:

MPUHTUPAWNTE BCMYKM CTpaHMLm OT To31 daiin;
MOMNBJ/IHETE pernctpaunoHHunsa popmynsap;
MOANWULLETE Ha 3HauuTe ,X“;

HH

CbBEPETE pokymeHTUTE, N36poeHn no-aony:

e Konue Ha Bawwua nacnopT unn NAMYHa KapTa;
e Konue Ha PPS number certificate (ako ro nmare);
e Employment Detail Summary (ako ro nmare);

e TanoHu oT NoCNeAHUTe YeKoBe 33 BCAKA pa60Ta.

MNOACHEHUE: Ako B nunceat HAKoOW OT Te3n AoKYMeHTM - Hama npo6nem! Bue Bce ole moxeTe Aa
KaHAWAATCBATe 33 BPbLUAHe HA AaHbUUTE BbpXY AoxoAad! Hue e nonyymm nmnceawmre AOKYMeHTH 3a Bac!

BN M3NPATETE BCUMKU AOKYMEHTU A0 RT TAX!

° JoHeceTe nnm nanparterte BCUUYKN AOKYMEHTUN 0 Od)MC - npeAacTaBuTencTso Ha RT Tax:

RT Tax Bulgaria

Codua 1407

yn. Kanntan Togop Houes 32
oduc 1

Mo>xe A3 u3npaTmTe BCMYKM LOKYMEHTM 3@ Halla cmeTKa ¢ EKoHT Ekcnpec no opuc Kemnunckn, Codpua. Moxe
A3 noaajete AOKYMEHTUTe BbB BCeKn oduc Ha EKOHT Ekcnpec nnum Aa 3aaBuTe Kypuep Ha 0 7001 7300.

33 noseye MHDOPMALMA OTHOCHO MpoLeAYPaTa 1 LieHnTe Mo Bb3CTAHOBABAHE HA A3HbUM, YeTeTe
TyK: www.rttax.bg nnm Hu no3suLHeTe Ha: +359 2 4748383

- OTNYCHETE CE! BALLATA PABOTA E A0 TYK! HUE LWE AOBbLPLUMM OCTAHANOTO!

NECEH HAYNH pa cn BbpHeTe aAaHbuumTe!




[TPOLIEC Ha BpbLUaHe:

Cnea KaTo NONYYMM BalINTE AOKYMEHTU, HME Le 3an0YHeM NpoLeca No BbCTAaHOBABAHETO HA
AaHbuuTe By n we By nHdbopmmpame 3a Hanpeabka no e-mail.

Bawmnte aoKymeHTU We 6bAAT pasrneaaHn oT cneymannctute Ha RT Tax n AaHbYHATA By
AeKnapauma we 6bae nsnpateHa Ao AaHbyHaTa aAMUHUCTPAUMA. (B cnyyal Yye He cTe
N3NPATUAM BCUYKM He06X0AMMM A0OKYMEHTU, NbpBO HMe LWe TpAbBa Aa r'm oTKpuem 3a Bac.)

BeaHara chep KaTo BbCTAHOBABAHETO HA CYMaTa e MoNyYeHo, Hue e NpucnajiHem HawuTe
TaKcy 33 06cny>kBaHe 1 Wwe Bu n3npatum napure.

BAKHO! B HAKOM cnyYam AaHbYHMTE BNACTM MOraT Aad NPATAT yBeAOMNEeHMe 33 AaHbYHO
noracsiBaHe Ha AoMallHMA By agpec. AKo ToBa ce cnyum, TpabBa Aa HM MHGOpMMpaTe KaTo ce
o6aaunTe Ha Ten.: +359 899 925 992 UAN HN U3NPATUTE UMENAN Ha: info@rttax.bg n nnatute
TaKcuTe 33 YCAyrata, KoMTo €3 NOCOYEHUN B COpa3yMeHneTo 3a 06cny>KBaHe.

[NTEPVOA Ha BpbLUaHe:

[AaHbYHATA rOAMHA B MpﬂaH,D,I/IFI 3ano4sa Ha 1-BU AHYapU U NPUKNKOYBA HA 31-BUN AeKeMBpWU.

MpoueaypaTta no BpbLUaHe Ha AaHbUM OT MpnaHANUa NPUBAN3UTENHO OTHEMA 45-90 AHU OT
Z\leHA Ha MoNyYaBaHe Ha BCUYKM Heo6X0AMMM AOKYMEHTM B HALLMA oduC.

MOACHEHME: MepnoAbT HA BpbLLaHe MoXe Aa 6bae 1 No-AbAbLI AN NO-KPATbK. ToBA 3aBMCK
OT JOKYMEHTUTE, KOUTO KNMEHTbT NpeAoCTaBs, CbLL0 KAKTO M OT CKOPOCTTa MM HA 06paboTka
OT AaHbYHUTE BNACTM HA YYy>KAECTPAHHATA AbpXKaBsa.

CepBucHa TAKCA:

Hamame HMKaKBW NpeaBapUTENHU UNWN CKPUTU TaKcK. TOBA 3Ha4n , Yye He BM KOCTBA HULLO A3
KaHAMAATCTBATe 33 BPbLUAHe Ha AaHbuuTe Bu.

TakcaTa 33 obcnyxBaHe Bue we nnatmute, KOrato Nnony4nTe AaHbumuTe cn 06paTHo. Hue
TakcyBame 16% OT BPbLLAHATA CYM3, HO MMHMMANHATA HU TAKCa e 79 eBpo.

AKo MmaTe HyXXAa Aa OTKpMeM 3a Bac Amnceaul P-45/P-60 ¢popmMynap TakcaTa HM e 20 espo.




JLIOKYyMeHTM 3a
nonbaBaHe

Mons, nonbvaHete Ha JIATUHULUA (c aHrnnmcku

O6yKBM) U ce noAnuLIEeTe Ha BCUYKN MecCTa,

0603Ha4YeHu C X



PerncrpaunoHeH opmynsp

Bb3cTaHoBABaHE Ha AaHbUM OT VIpnAaHAMA

MONA U3NON3BANTE NATUHCKM BYKBU! RT Tax Bulgaria

Nme: |

Mpe3sume:

damunnus:

[ata Ha paxAaaHe: ____]__m/__n Ten./Mo6.:

E-mail:

PPS Homep: PPS - Personal Public Service Number (Ireland)

Mons sbBepete BCMYKU npucTturanma n 3aMnHaBaHua ot/ ao UpnaHausa, ¢ U3KNYeHMe Ha KPAaTKUTe BaKaHLUMK:

Nata Ha npucturane s Mpnawama20 _ 1/ m /A [ata Ha 3aMmMHaBaHe oT Mpnanams20 _ 1/ ™M [ _
DNata Ha npucturave 8 Mpnawana20 _ 1/ m/ A [Aata Ha 3aMmMHaBaHe oT Mpnanams20 _ 1/ ™M [
aTta Ha npucturade 8 Mpnawaua2o0 _ r/ _ m /A [\aTa Ha 3aMuHaBaHe oT Mpnawaus20 _ 1/ m [/
ata Ha npuctvrade 8 Mpnawama2o0 _ r/ _ m /A \aTa Ha 3amMuHaBaHe oT Mpnawans20 _ 1/ _ m [/
Nata Ha npucturane 8 Mpnawama2o0 _ 1/ m /A [ata Ha 3aMmMHaBaHe oT Mpnanams20 _ 1/ ™M [/
MManu nm cte NbaH3 34paBHA 3aCTPAX0BKA? Aa [’:] He ”:l

AKO A3, KaKBa e AaTaTa Ha U3TMYaHe Ha 3ApaBHoOCUrypuTenHaTa Bu kapra?

Bawma appec no speme Ha npectod Bu 8 UpnaHama: Bawmna appec B poaHaTta Bu cTpaHa:

MHdopmaumsa 3a paboraTa

Konko paboroaarenu umaxre?

Tpabsa Aa nocounte BCUYKM BALLIVM PABOTOAATENN. Hecna3ssaHeTo Ha TOBA MOXe A3 NpeAr3srKa npobnemu, npy Bb3CTaHOBABAHETO Ha AaHbLUuTe Bu.

1. KomnaHua: 2. Komnanus:
Aapec: Appec:
Ten./®akc: Ten./®akc:
E-mail: E-mail:
Pa6otun/a ot: r/ M/ Ano r/ m/ A Pa6otun/a ot: r/ m/___pno r/ m/
BeneXKun Ha KnueHTa: 3. Komnanua:
Appec:
Ten./®akc:
E-mail:
Pa6otun/a ot: r/ M/ Ano r/ m/

4. KomnaHua:

benexxku Ha RT Tax:

Appec:
Loxoa:
MnaTeHn AaHbLM: Ten./®akc:
E-mail:
Pa6otnn/a or: r/ M/___Apo r/ m/
C noanNnCBaHETO Ha TO3M AOKYMEHT a3 33asBfBaMm, ye Noanmc: X

MH(DOPMAUMATI, NPEA0CTaBEHa OT MEH € Mb/IH3, TOYHA U BSPHA. Aara:




/, TT Express

CMOPA3YMEHME 3A CbBUPAHE HA CPEACTBA U NAPUYEH MNMPEBOM

MONA U3MON3BAWTE NATUHCKM BYKBU!

JINYHU OAHHHU

En. nowa Ten.

e ®amunua

[ata Ha paxaaHe [paxaaHcTBO

BALUMAT NOCTOAHEH AOPEC

Ynuua KbLua An.
paga [bpxasa

OAHHU 3A BAHKOBA CMETKA, KbJIETO TPABBA A NMPEBEOEM BALUUTE CbBEPAHU CPEACTBA

Howmep Ha
cmeTka
Banyta Wwme Ha BaHkaTa
VT BGN EUR
Bb3cTaHoOBsBaHETO Ha WMe Ha TuTynsipa
Ha[IBHECEHVs1 aHbK Lie Mpunara ce Takca ot 10 eBpo, Ha cMeTKaTa
nonyyuTe B nesa B 3aBUCUMOCT ako usbepeTe fa nonyunte
OT Kypca Ha 6aHkaTa, MoCoYeH oT nnaiiaHe B €Bpo. damunua Ha TuTy-
M3MbIHUTENS. nspa Ha cMmeTkarta

3abenexka: Ako moea He e Bawama nuyHa 6aHKo8a cmMemka, Mosisi nocoyeme damama Ha pa)KOaHe Ha mumyrnspa Ha cMemkKama. | | | | | | | | | | |

WHO®OPMALIUSA 3A OEMHOCTTA HA KITMEHTA U U3TOYHULIM HA CPEACTBA

Cratyc CmyOeHmI Haem Ha mpydoe 0oz2oeop Camoocuzypsieauy, ce; ‘ [Apyeo

Bb3CTAHOBABAHE HA OAHBLV OT CbBMPAHE HA Bb3CTAHOBEHW OAHBLUN U MAPUYEH

YYXKBMHA Tpanzakuus MPEBOL
v

W3TOYHUK Ha cpeacrtea

MoTtBbpXXAaBaM, Ye cbM BeHedmUMEHT Ha cpeacTBaTa: Ha

NH®OPMALINA 3A MONMMTUYECKN U3NOXEHU NTULIA

Buve, Baww 6nm13bK YneH Ha CeMeicTBOTO Ui 6nn3bK CbTPYAHMK, MOMMTUYECKN U3MOXEHN nuua nu cTe (unu cte 6unu npes nocnegxnTe 12 meceua)?

» ) o ]

Ako omzogopbm e ,JJA“, Monisi mocodeme ume, hamuriusi, dbpxasa, uHcmumyyusi, OTbXXHOCM, 200UHa U 8pb3Ka C MOIUMUYECKU U3IIOKEHOMO fluye (ako He cme eue):

ycnoBusa HA CNOPA3YMEHUETO

C HacTosAWOTO HME Aeknapupame, Ye cpeacTeaTa, nonyyeHn ot Bawe nme no 6aHkoBaTta cmeTka Ha TT Express UAB, e 6baaTt npexsbpreHn kbM nocoveHaTa
oT Bac nnyHa 6aHkoBa cmeTka, KakTo € MOCOYEHO No-rope TyK.

C notBbp*aaBaHeTo ToBa CnopasymeHue, Bue ce cbrnacsisate ¢ npaeunata u ycnosusTa: https://www.ttexpress.eu/en/general-terms-and-conditions

Cnep kaTo cnopasymeHueTo 6bae CKoYeHo, BCUYKM MapuyHu NoTouM KbM HallaTa onpefeneHa cMeTka BbB Baliua nonsa we npefcraBnsiBaT OkOHYaTenHo
NoTBbPXXAEHME Ha Crnopa3yMeHneTo n HeobpaTuMo paspelleHve 3a U3BbpLUBaHe Ha 06MsiHa Ha BanyTa u/unu napuyeH npeeoa.

Hue cme TT Express UAB ynbnHOMOLLIEHa MHCTUTYLMA 3a enekTpoHHu napu (Nnuens Ne 90 https://www.Ib.It/en/licences-1/view_license?id=2094).

MoxeTe fia ce CBbpXXETE C HAac NMCMeHO Nno umeiin Ha verification@ttexpress.eu

BALUUTE CNEUUAITHU MHCTPYKLUMN OTHOCHO YAPBXKU U NPEBOAU 3A OPYI'YM TAKCU HA OOCTABYMKA HA YCIYTU:

MoTebpXOaBanku ToBa, Bue Hn nHcTpykTMpaTte ga nhdopmmnpame Unitrust Finance Inc, ocbliectsBaiikvu 6usnec kato RT Tax - 6usHec, KONTo BM NpeaocTass
yCIyru 3a Bb3CTaHOBSIBAHE Ha JaHbK BbPXY [40X0Aa M BM NPeACTaBrsiBa Nno BpeMe Ha npoLieca Ha Bb3CTaHOBSIBAHE Ha AaHbK BbpXy [4oxoda Ha huanyecky nuua ot
YyXXAECTPaHHUTE AaHbYHU BNACTU CbIMAacHO Cropa3yMeHUeTo 3a ycryra, koeTo cTe nognucany ¢ RT Tax v TEXHUTE yNbIIHOMOLLEHW NpeAcTaBuTenu Ype3 obmMeH
Ha API, umMeiin nnu apyr Ha4MH 3a BCUYKM CyMU, KOUTO nonyyasame oT Bawe nme.

Buve cbLo HM MHCTPYKTMPaTe, Ye TakeuTe 3a U3roTBAHE Ha AaHbLM UNW APYrM NPUIOXMMU TakCKU 3a YCryrn cbrnacHo BaweTo cnopasymerune ¢ RT Tax Tpabea ga
6baaT npucnagHaTh oT Hac u npeeeaeHn Ha RT Tax.

MoanexawmTe Ha npucnagaHe Takcu Wwe Hu 6baaT npegoctaseHn oT RT Tax ypes o6meH Ha API, umeinn nnm no Apyr HaumH.

Bcuykm BbNpocK, cnopose, CBbp3aHu C TakCu Y KOMUCHOHHM, CBbP3aHu C Bb3CTaHOBsIBAHE Ha AaHbK BbPXy A0X04a UMW CBbp3aHu ycnyru, TpsibBa aa ce obcbxaat
1 paspeluasar gupekTHo ¢ RT Tax.

MoTBbpXKAABaM, Ye uanaTta uHpopMaLus no-rope e nbhHa v TouHa.

MpepocTaBsaHeTO Ha HEBAIpHa uud)opmauua noAsieXX1 Ha OTTOBOPHOCT NO peAa, YCTAaHOBEH OT NPaBHUTE aKToBe.
3apbnxaBam ce He3abaBHO fa yBeagomMaBaM APy)KeCTBOTO NMUCMEHO 3a BCAKaKBU CbLLLeCTBEHU NPOMEeHHM B NocoYyeHaTa uud)opmau.uu.

[ara: Noanuc: X




JIOKYMEeHTHM 3a
nognuceaHe

Monq, nognuwieTe ce Ha BCUYKUN MecTa, 0603Ha4YeHu

C X , 6e3 1a nonb/iBaTe HULLO APYro .




| understand that any refund made by the Revenue Commissioners to my agent,

TT EXPRESS, UAB (insert name of tax agency), on my behalf is refunded in a similar manner
as if same were being refunded directly to me and that once the refund is transferred into the bank
account nominated by me | have no further call upon the Revenue Commissioners in respect of
same. | understand that TT EXPRESS, UAB (insert name of tax agency) is acting as my agent
and is solely responsible to me in respect of any refund received by them on my behalf. | further
understand that my agent TT EXPRESS, UAB (insert name of tax agency) is an
independent entity and that the Revenue Commissioners make no endorsement of my agent or
any such agency and cannot accept any responsibility whatsoever for problems encountered by
me in dealing with them.

| understand and agree that TT EXPRESS, UAB (insert name of tax agency) will
input its own bank account details on the Revenue record for the duration of this mandate and will
remove these details on the cessation of the mandate.

| confirm that | am aware of, and agree to, the payment of the fees charged by

TT EXPRESS, UAB (insert name of tax agency) in respect of the services carried out on
my behalf and that this fee will be deducted from any amount refunded by Revenue and that the
balance of this amount will be paid to me.

3. Terms and Conditions of Authorisation

| understand that Tax law provides for both civil penalties and criminal sanctions for the failure to
make a return, the making of a false return, facilitating the making of a false return, or claiming tax
credits, allowances or reliefs which are not due.

| confirm that | will provide the necessary documentation to _UNIDATA, UAB

(insert name of tax agency) to support any refund, credit claims or claims for allowances and
reliefs made to Revenue on my behalf by _UNIDATA, UAB (insert name of tax
agency).

| confirm that | will provide details of all my sources of income to _ UNIDATA, UAB
(insert name of tax agency).

| understand that  UNIDATA, UAB (insert name of tax agency) is required to retain
a copy of all documentation relating to any refund or credit or allowance or relief claimed by the
agent on my behalf and that the agent will be required to produce same to Revenue upon request.

Signed X (Client) Date

Signed (Agent) Date| | | | N | [ |




Agreement / [,OroBop oate/fata: ..o

This Services Agreement (the “Agreement”) is executed by and between:

(1) Unitrust Finance, Inc (dba RT Tax), company code 70464217, address 1219 Ogden
Ave, Suite #C, Downers Grove, IL 60515, USA represented by the person dully
authorized under existing legislation (the “Service Provider”); and

Hacrosawwmsat [orosop 3a ycayrv (,JJorosopa”) ce ckatoumn mexay:
(1) HOHuTpbCT DariHeHc, WUHK. [Unitrust Finance, Inc] (koeTo v3BbpluBa AeMHOCT Mog,
HaumeHoBaHwueTo ,RT Tax”), dupmeH kog 70464217, agpec: ,,OrgbH AseHio” Ne 1219, an.
#C, fayHbpc poys, wata WauHoiic, IL 60515, CALL, npepctaBnsiBaHO OT HaANEXKHO
YMbAHOMOLLEHOTO CbMACHO CbLULECTBYBALLOTO 3aKOHOAATENCTBO Auue (,[JocTaBuMka Ha
yenyrn”); u

(2) ettt ettt een , date of birth

.......................................... (the “Client”).
Hereinafter the Service Provider and the Client together are referred to as
the “Parties” and each separately as the “Party”.

(2) ettt ettt st sa et e nne e , AaTa Ha

PAMKLAAHE .o eenes (,Knuenra”).
[l0CTaBYUMKBT Ha ycayrn v KAWMEeHTBT TyK HapuuyaHu 3aegHo ,CTpaHuTe”, a NooTAeNHo —
,CTpaHara”.

RECITALS

NPEAMBION

(A) The Service Provider provides tax refund and related services and the Client
wishes to recover the personal income tax paid due to work abroad or on other
grounds, as well as other taxes.

(A) [ocTaBuMKbT Ha yCAyrM NPeAocTaBs YCAyrv MO Bb3CTAHOBABAHE Ha JaHbUM U
CBbP3aHUTE C TOBA YCAYTH, @ KNMEHTBT Kelae Ja CY Bb3CTAaHOBU NiaTeHUsA JaHbK
BbPXY A0X0AUTE Ha GpusnyeckuTe nnua nopasam pabora B YyK6MHA MAKU Ha APYro
OCHOBAaHWE, KaKTo 1 APYrv AaHbLM.

(B) The Parties wish to agree on the terms and conditions of tax refund.

(B) CTpaHuTe XenasaT Aa ce CropasymenaT 3a yC/NOBMATA U peja 3a Bb3CTaHOBABAHE Ha
AaHblu.

1. Subject matter

1. Npeamer

1.1. In accordance with the terms and conditions established in this Agreement and the
General Terms and Conditions of Services (hereinafter - T&C), the Service Provider shall
provide to the Client tax refund and related services, i.e. shall draw up the documents
necessary for the refund of the taxes paid by the Client in the United Kingdom, Ireland,
the Netherlands, Germany, Norway, Austria, Belgium Denmark or other jurisdiction and
shall present them to the corresponding tax authorities or other competent institutions
(the “Services”), and the Client shall accept and remunerate for such Services in
accordance of the terms and conditions of this Agreement.

1.1. B cbOTBETCTBME C YCIOBUATA, ONpeaesieHu B HacToawwuma [lorosop v B O6wuTe ycnosus
Ha ycnyrute (TyK HapuyaHu ,Ycnosuarta”) locTaBuMKbT Ha yCayrv Npedoctass Ha KnveHTa
YyCNyrn no Bb3CTAaHOBABAHE Ha [AaHbLUM U CBbP3aHWTE C TOBA YCAYrW, T.e. U3roTea
HeobxoAMMUTE [OKYMEHTU 3a Bb3CTAaHOBABAHe Ha AaHbLM, NaateHW oT KnueHta B
0O6eanHeHoTO Kpancteo, UpnaHauvs, Hugepnanaus, Fepmanus, Hopservs, Asctpus, danus
VAWM pyra IOPUCAMKUMA U WM NPEACTaBA Ha CbOTBETHUTE [AAHBYHM OPraHW WUAW ApYrv
KOMMETEHTHU UHCTUTYLMK (,YenyruTe”), a KineHTbT nprema 1 3annalla Bb3HarpasxaeHve
3a Te3u Ycnyrn B CbOTBETCTBYME C YCN0BMATA Ha HacToAwMmA [lorosop.

1.2. By signing this Agreement the Client authorises the Service Provider to prepare, sign
and file tax returns and to receive all correspondence, including tax refund cheques,
from tax authorities. Service Provider will as necessary disclose that he is acting as the
nominee of the Client and all the actions are made in the name and on behalf of the
Client.

1.2. NoanucBaiiku HacToAwwma [orosop, KAMEHTLT ynbaHOMOLLaBa [locTaBumKa Ha ycayrm
[a W3roteBAa, NOAMWCBA WM NOJABa [JaHbYHWM [JeKnapauuu WM Ja nojyyasa uanaTa
KOPECNOHAEHUMA, BKIOYUTENHO YEKOBE 33 Bb3CTAHOBABAHE Ha AaHbK, OT AaHBYHMU
opraHu. Ako e Heobxoaumo, [OCTaBUMKBLT Ha YCAYru Lie OMoBecCTH, Ye AeicTBa KaTo
nocoyeHo oT KAneHTa Mue U BCUYKKU AeiCTBUA Ce U3BBPLUBAT OT MMETO Ha U BMECTO
Knuenra.

1.3. The competent foreign institutions shall refund taxes by payment order or bank
check drawn in the name of the Client. For the purpose of tax collection, the Client must
conclude an agreement with the Service Provider's partner TT Express UAB, which holds
an electronic money license and provides tax collection and transfer services. The taxes
shall be returned to the account assigned to the Client by the partner TT Express UAB,
from which, after deducting the service fees, the money shall be transferred to the
Client's bank account. If Tax Refund Cheque is received, the Cheque shall be collected
by the Service provider or TT Express UAB and the tax refund amount after deducting
the service fees shall be transferred to the Client by TT Express UAB in accordance with
the T&C.

1.3. KomneTeHTHUTE YyKAECTPaHHW WMHCTUTYLMM BB3CTAHOBABAT AaHbLUM C NIATEXKHO
HapexaHe uan 6aHKoB Yek, U3gafeH Ha UMeTo Ha KaneHTa. 3a LenuTe Ha cbbUpaHeTo Ha
AaHbum, KnneHTbT TpabBea Aa CKNKoYM A0roBOp € NapTHbopa [octaBumnk Ha yeayrn TT Express
UAB, KOWTO NpUTeKaBa JIMLEH3 33 eNEeKTPOHHW Napy 1 NPeAoCTaBAa ycayru no cbbupaHe Ha
AaHbuM U TpaHchepun. [aHbuuTe ce BPBLIAT NO CMeTKaTa, npefocTaBeHa Ha KnueHta ot
naptHbopa TT Express UAB, oT KosiTo cnep, npucnagaHe Ha TakcuTe 3a obCny:KBaHe napuTe
ce npesexaaT no 6aHKoBaTa cMeTKa Ha KnneHTa. AKo 6bAe No/lyUYeH YeK 3a Bb3CTaHOBABAHE
Ha [aHblLM, YeKbT ce cbbupa OT AocCTaBuMKa Ha ycayru uam TT Express UAB u cymata 3a
Bb3CTAaHOBABAHE Ha AaHbKa C/ef MpucnajaHe Ha TaKcuTe 3a ycayrata ce mpeseXpja Ha
KnueHTa ot TT Express UAB B cboTBeTcTBME € YcnosuaTa.

1.4. The final amount of the taxes to be refunded shall be established by a
competent institution of the foreign country. The amounts calculated by the
Service Provider are for information purposes only and do not entitle the Client to
claim the preliminarily calculated amount.

1.4. OKOHYATENHUAT pasmep Ha AaHbLWTe, KOUTO cnefsa Aa 6bAaT Bb3CTaHOBEHU, ce
YCTaHOBABA OT KOMMNETEHTHA MHCTUTYLMA Ha yy:KAaTa Abpxasa. CymuTe, U3UMCNEHU OT
JlocTaBumMKa Ha ycayru, ca camo 3a MHOPMaTUBHM eI U He AaBaT Npaso Ha KnueHTa ga
npeasssBa NpeABapuTeNHO U3YMCAeHaTa CyMa.

2. Terms of Provision of Services

2. YcnosuA 3a npegocrassaHe Ha Ycayrute

2.1. The Service Provider hereby undertakes:

2.1.1. to provide the Client information on the documents that the Client needs to
submit to the Service Provider for the purposes of filing for the tax refund;
2.1.2. to collect, complete and sign all the required forms, requests and other related

documents on behalf of the Client;

2.1.3. to submit the required documents to the respective tax authorities or other
competent institutions responsible for tax refunds;

2.1.4. to inform the Client about the process of the tax refund and other related matters
at the Client’s request;

2.1.5. by itself or through a third party to organise the collection of the Tax Refund
Cheque and (or) to instruct the tax authority to transfer the tax refund amount to the
Service Provider and (or) the third person engaged by the Service Provider for payment
collection services in accordance with the T&C for subsequent transfer of tax refund
amount to the Client (excluded the Service Fee indicated in Clause 3.1 and 3.2.

2.1. C HacToAWOTO [JOCTaBYMKBT Ha YCAYrY ce 3afb/KaBa:

2.1.1. pa npegocTaBs Ha KnneHTta MHPopmaLmA 32 LOKYMEHTUTE, KOUTO KNneHTbT Tpabsea Aa
npegage Ha JlocTaBuMKa Ha YCAyrM 3a UeiuTe Ha NojasaHe Ha 3aAB/JeHMeTO 3a
Bb3CTaHOBABAHE Ha AaHbK;

2.1.2. pa cvbupa, NoNbABA M NOANMUCBA BCUYKKU Heobxoaumu Gopmynapu, UCKaHWA U Apyru
CBbP3aHM JOKYMEHTU OT UMeTO Ha KaunerTa;

2.1.3. pa npeAcTaBA U3NCKBAHUTE AOKYMEHTU Ha CbOTBETHUTE JaHbBYHU OPraHu UAW Apyrv
KOMMETEHTHU UHCTUTYLMK, KOUTO Ca OTFOBOPHM 33 Bb3CTAaHOBABAHE Ha AaHbLK;

2.1.4. npu NoMCKBaHe OT cTpaHa Ha KnaneHTa fa ro Hpopmmpa 3a npoLieca Ha Bb3CTaHOBABaHE
Ha AaHbKa U Apyr1 CBbP3aHM C ToBa BbNPOCK;

2.1.5. cam unu Ypes TpeTa cTpaHa fja OpraHMsnpa CbbMpaHeTo Ha YeKa 3a Bb3CTaHOBABAHE Ha
AaHBUM U (MAK) Aa MHCTPYKTMPA AaHbYHKA OpraH Aa nNpeBeje CymaTa 3a Bb3CTaHOBABaHE Ha
AaHbKa Ha [locTaBuMKa Ha ycayru u (Mnu) TpeToTo Nuue, aHraxkupaHo ot [locTaBuMKa Ha
ycnyru 3a cbbupaHe Ha NNaLLaHKUA B CbOTBETCTBUE C YCNOBMATA 33 NOCNEABALLO NPEBEXAAHE
Ha CymaTa OT Bb3CTaHOBEHWA Ha faHbK Ha K/iueHTa (C M3KNOYeHMe Ha TaKcaTa 3a ycayra,
nocoyeHa B kKnaysa 3.1 1 3.2).

2.2. The Client hereby undertakes:

2.2.1. to provide to the Service Provider complete, true and accurate information and
documents (originals and copies) required for the completion of the tax refund.
The Client is entitled to provide the information either by filling in paper forms
provided by Services Provider or by filling in the online information form available
at the Service Provider’s internet site;

2.2.2. to fill in and sign any forms, agreements and other documents required for the
completion of the tax refund and perform other obligations established in the
T&C, which constitute an inseparable part of this Agreement;

2.2.3. to inform the Service Provider immediately and in all cases not later than within
5 (five) days, if the foreign tax or other authority transfers the refunded amount
or a part thereof or sends the Tax Refund Cheque for the full refund amount or a
part thereof directly to the Client;

2.2.4. to inform the Service provider immediately in the case during the validity term of
this Agreement the Client concludes any agreement regarding the tax refund
services with other service providers. In such case the Service provider is entitled
unilaterally to terminate this Agreement.

2.2. C HacToAWwoTO KNneHTLT ce 3agbarKaBa:

2.2.1. pa npepocTaBa Ha [locTaBuMKa Ha YCAyrM Mb/HA, BAPHA M TOYHA MHMOpMauMa K
[OKYMEHTU (OpUrMHANU U Konus), HeOBXOAMMM 3a MPUKNIOYBAHETO HA Bb3CTAHOBABAHETO Ha
AaHbKa. KAMeHTbT MMa NpaBso Aa npeAocTasu MHGOPMaLMATa UK Ypes3 NoNbABaHE Ha XapTUeHU
dopmynapu, npepoctaBeHn OT [lOCTaBYUMKA Ha YCAYTW, MAW Ype3 MOMb/BaHE Ha OHMAMH
dopmynspa 3a MHGopmaums, AOCTbNEH Ha yebcaiiTa Ha [locTaBuMKa Ha yCayru;

2.2.2. pa nonb/Ba U MOAMMUCBA BCAKAKBU GOPMYNAPU, CNOPA3yMEHUA WU APYTU LOKYMEHTH,
M3UCKBAHM 33 NPUKNIOYBAHETO HA Bb3CTAHOBABAHETO HA [aHBKA M 33 U3MbAHEHWETO Ha ApYru
3afb/KEHNs, YCTaHOBEHW B YCNOBMATA, KOWUTO CbCTaBNABAT HeAenMMa 4YacT OT HacToALMA
[Jorosop;

2.2.3. pa undopmupa JoctaBumKa Ha ycnyru HesabasHoO, B C/ydalt Ye npes CpoKa Ha AeicTeune
Ha HacToAwmA [loroBop K/AMEHTBT CKAYM KaKbBTO M Aa 6Uno AoroBop 3a ycayru no
Bb3CTAHOBABAHE Ha AaHbLUM C APYrM AOCTABUYMLM Ha yCAyrv. B TakbB cayyait [JOCTaBUMKBT Ha
YCAYrM UMa NpaBo eAHOCTPaHHO Aa NpeKpaT HacToAwma [orosop.

2.2.4. pa nHdopmmpa [loctaBumka Ha ycayrm HesabaBHO, B CNyYait Ye Npe3 CPoKa Ha AeicTeue
Ha HacTosawma [Jorosop K/AMEHTBT CKIUM KakbBTO M Aa 6Mno AoroBop 3a ycayru no
Bb3CTAaHOBABAHE Ha AaHbLM B CbeJMHEHUTE aMEPUKAHCKM WATU C APYrv AOCTAaBYMLM HA YCAYTU.
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2.2.5. to inform the Service Provider of the new employment or self-employmentina | B TakbB cnyyait [loCTaBYUMKBT Ha yCAyrM MMa NpPaBoO efHOCTPAaHHO Aa NpeKpaTy HacToAwwmA
foreign country; Jorosop.

2.2.6. to inform the Service Provider of any changes in the Client’s contact details or | 2.2.5. ga nHdopmupa [locTaBumKa Ha ycayrv 3a HOBOTO TPYAOBO MPABOOTHOLIEHUE WAM 3a
about any other changes that may have impact to the tax refund. The information | pa6oTa KaTo camoHaeTo NuLe B YyXKAEeCTpaHHa AbpiKaBa;
can be updated on the internet site of the Service Provider or e-mailed; 2.2.6. pa uHdopmmpa [locTaBuYMKa Ha YCAYrM 3a BCAKAKBU NMPOMEHU B JAHHWUTE 33 KOHTAKT Ha

2.2.7. to pay the Service Provider the Service Fee as set out in Section 3 hereof. KnveHTa mauM 3a KakBUTO M Aa 6MN0 ApyrM NPOMEHUM, KOUTO MOXe Aa MNOBAMAAT Ha

Bb3CTAaHOBABAHETO Ha AaHbUMW. MHbopmaumaTa moxe Aa 6bae akTyasmsmpaHa Ha yebcaitta Ha
[locTaBumKa Ha ycnyrm unum aa 6bae usnpateHa no eN1eKTPOHHA NoLa;
2.2.7. pa 3annatv Ha [loctaBuMKa Ha ycnyru Bb3HarparkgeHweto 3a Ycnyrute cbobpasHo
NOCOYeHOTO B YneH 3 OT HaCTOoALLMA J0roBop.
3. The Services Fees 3. Bb3HarpaxaeHus 3a Ycnyrute
3.1.  The fee for the Services (the “Service Fee”) for refunding taxes for each tax year | 3.1. Bb3HarpaxgeHueto 3a VYcayrute (,Bb3Harpaxpenvero 3a  Yoayrute”)  3a
shall be: Bb3CTAHOBABAHETO HA AAaHbLM 32 BCAKA JaHbYyHa roaMnHa e:

3.1.1. United Kingdom: the service fee shall be 14% from the refunded amount witha | 3.1.1. O6eAWHEHOTO Kpa/iCTBO: Bb3HArpa)kAeHueto 3a ycayrm e 14% oT Bb3CTaHOBeHUA
fixed minimum of 79 GBP; pasmep € TBbPA, MUHUMYM OT 79 INPU-CTEPAINHIK;

3.1.2. The Netherlands: the service fee shall be 16% from the refunded amount with a | 3.1.2. HugepnaHaua: Bb3HarpaxaeHueTo 3a ycnyrn e 16% oT Bb3CTaHOBEHUA pa3mep C TBbpA,
fixed minimum of 79 EUR; MWUHUMYM OT 79 eBpo;

3.1.3. The Netherlands social security (Zorgtoeslag) refund: the service fee shallbe 16% | 3.1.3. Bwb3cTaHoBABaHE Ha COUMANHU OCUrypoBKM OT HuaepnaHaua (Zorgtoeslag):
from the refunded amount with a fixed minimum of 79 EUR; Bb3HArpakAeHneTo 3a ycnyru e 16% ot Bb3CTaHOBEHMWs pasmep € TBbpA MUHUMYM OT 79 eBpo;

3.1.4. Germany: the service fee shall be 16% from the refunded amount with a fixed | 3.1.4. FTepmaHua: Bb3HarpaAeHMeTo 33 ycayrm e 16% OT Bb3CTAaHOBEHMA pasmep C TBbPA,
minimum of EUR 79; MUHUMYM OT 79 eBpo;

3.1.5. German Church fee refund: if the refund amount is between EUR 0-100, the | 3.1.5.3a Bb3cTaHOBABaHE Ha LbPKOBEH AaHbK (FepMaHuA): ako pasmepbT Ha Bb3CTaHOBEHUA
service fee shall be 20 EUR; for 101 EUR and more, the service fee shall be 40 | paHbk e mexagy 0-100, Bb3HarpaxaeHueTo 3a ycayru e 20 eBpo; 3a 101 espo v noseue
EUR; Bb3HarpaxaeHueTo 3a ycnyru e 40 eBpo;

3.1.6. Austria: the service fee shall be 16% from the refunded amount, with a fixed | 3.1.6. ABcTpua: Bb3HarpaxkaeHUETo 3a ycayrv e 16% oT Bb3CTaHOBEHWA pasmep C
minimum of EUR 79; TBBPA MUHUMYM OT 79 eBpo;

3.1.7. Belgium: the service fee shall be 16% from the refunded amount with a fixed | 3.1.7. Bearva: Bb3HarpaskaeHueTo 3a ycayr e 16% OT Bb3CTAaHOBEHMA pasMep C TBbPA
minimum of EUR 79; MUHUMYM OT 79 eBpo;

3.1.8. Norway: the service fee shall be 16% from the refunded amount, with a fixed | 3.1.8. HopBerus: Bb3HarpaxaeHveTo 3a ycayru e 16% oT Bb3CTaHOBEHWs pa3mep C TBbPA
minimum of NOK 890 if refund is received in NOK currency or EUR 89 if refund is | muHMMym OT 890 HOPBEKKM KPOHM (aKO Bb3CTAHOBABAHETO € MOJIYHEHO B HOPBEKKM KPOHM)
received in EUR; unu 89 eBpo (aKo Bb3CTAaHOBSABAHETO € NOY4YeHO B EBPO);

3.1.9. Ireland: the service fee shall be 16% from the refunded amount with a fixed | 3.1.9. UpnaHaua: Bb3HarpaxaeHueTo 3a ycayrv e 16% oT Bb3CTaHOBEHUA pasmep C TBbPA,
minimum of 79 EUR; MUHUMYM OT 79 eBpo;

3.1.10. Ireland tax refund (Universal Social Charge (USC)): the service fee shall be 16% | 3.1.10. Bb3cTaHoBABaHe Ha JAaHbK OT WMpnaHaua (yHMBEpCasHWM COLMANHM OCUrYpPOBKM
from the refunded amount with a fixed minimum of 79 EUR; [Universal Social Charge (USC)]): sb3HarpasaeHueTo 3a ycnyru e 16% OT Bb3CTaHOBEHMA

pa3mep C TBbpA MUHUMYM OT 79 eBpo;

3.2 The additional fees: 3.2. lOMbAHUTENIHUTE Bb3HArpaXKaeHunA:

3.2.1. For the retrieval of the lost or missing documents shall be for P-45/P-60 (United | 3.2.1. 3a Bb3cTaHOBABaHE Ha 3arybeHu Win NUNCBaALLM AOKYMEHTM — 3a obpaseua ,P-45/P-60”
Kingdom) — GBP 20, P-60, Employment Detail Summary (Ireland) — EUR 20, | (O6eguHeHoTo Kpanctso) — 20 nMpu-ctepaunHry, 3a obpaseua ,Employment Detail Summary ”
Arsoppgave (Norway) — NOK 150, “Jaaropgaaf” form, EU/EWR form (the | (MpnaHaus) — 20 espo, 3a ob6paseua ”Arsoppgave” (Hopserus) — 150 HOpPBEXKM KPOHU, 33
Netherlands) — EUR 20, Lohnsteuerbescheinigung, EU/EWR form (Germany) — | obpaseua ,Jaaropgaaf’”, EU/EWR (HugepnaHngms) -— 20 eBpo, 3a obpaseua
EUR 20, Fiscale Fiche 281.10 form (Belgium) — EUR 20, ,Inkomstdeklaration” | ,Lohnsteuerbescheinigung”, EU/EWR (FepmaHusa) — 20 eBpo, 3a obpaseua ,Jahreslohnzettel”
(Sweden) — SEK 200, ,,Oplysningsseddel” (Denmark) — DKK 150, Jahreslohnzettel | uau ,Lohnzettel”, EU/EWR (AscTpus) — 20 eBpo;
or Lohnzettel or EU/EWR form (Austria) — EUR 20; 3.2.2. TakcaTa 3a nosyyaBaHe Ha MeXAyHapoJeH NapuueH Npesos UAn ocpebpsBaHe Ha Yek,

3.2.2 The fee for the receipt of international money transfer or check cashing, money | napuuHu npesoau v apyrv 6aHkosu ycayru e 15 EUR, ako ycayrata 3a Bb3CTaHOBABaHe Ha

remittance and other bank services shall be 15 GBP when refunding United | pgaHbuM e npepoctaBeHa OT XonaHAWMA, aKo yc/iyrata 3a Bb3CTaHOBABAHE HAa JAaHbuM e
Kingdom taxes and 15 EUR (or at the rate of another currency of the taxing | npegocraseHa ot XonaHaus, Frepmanus, Asctpus, MpnaHams unm gobaska 3a otnycka ot JaHus;
country) when refunding taxes from other countries if Client has provided bank | 15 GBP, ako ycnyrata 3a Bb3CTaHOBABaHe Ha [aHbuu e npegocTtaBeHa ot Ob6eauHeHOTO
account in EUR currency in SEPA country zone. If Client has provided a bank | kpancTtBo; 120 DKK, ako ycnyraTa 3a Bb3CTaHOBAIBaHE Ha AaHbly e npeocTaBeHa oT [aHus; 130
account in EUR currency in non SEPA country zone the fee shall be 35 EUR. If | NOK, ako yciyraTta 3a Bb3CTaHOBABaHe Ha AaHbUM e npejocTaBeHa ot Hopeerus;
Client has provided a bank account in GBP currency the fee shall be 30 GBP. If | 3.2.3. AKO KAMEHTbT NPeaoCTaBy rPewHa UM He NbaHa uHbopmauma 3a 6aHKOBa cMeTKa U
Client has provided a bank account in USD currency the fee shall be 40 USD. If | 6aHKOBMAT MpeBOA € OTXBbP/IEH U MapuTe ca BbpHaTH, Lie MMa AOMbAHUTENHO TaKCyBaHe B
Client has provided a bank account in NOK currency the fee shall be 240 NOK. If | pa3mep Ha 20 EUR 3a nosTopeH 6aHKoB npesoa. [LOCTaBYMKbT Ha YCAYrM HE HOCK OTFOBOPHOCT
Client has provided a bank account in DKK currency the fee shall be 200 DKK; 3a TaKCcUTe, HauucneHu oT BaHKaTa 3a BPbLLAHETO Ha NapwuTe;

3.2.3. If Client provided incorrect or not full bank account information and the bank | 3.2.4. KnveHTbT KOMNEHcMpa U TaKCUTe U pasxoauTe, 3anaaTeHn oT JlocTaBumKa Ha YCAyrv B xoaa
transfer was rejected and the money were returned there will be an additional | Hanpoueca no Bb3cTaHOBABaHe Ha laHbKa, KOUTO He MoraT Aa 6bAaT NpeABUAeHN KbM MOMEHTA
charge of 20 EUR to repeat the bank transfer. Service Provider is not responsible | Ha ckntouBaHe Ha HacToAwwMA [loroBop cbobpasHO NOCOYEHOTO B LieHOopa3snuca Ha [loctaBumnka
for the fees charged by the bank for the money return; Ha yCAyrm u cbobpasHo NOCOYEHOTO YCNoBMATA.

3.2.4. The Client shall also compensate the fees and costs incurred by the Service | 3.2.5. Ako B xoZa Ha npoueca no Bb3CTaHOBABaHE Ha AAaHbLM Ce OKaxe, Ye KAMeHTHbT Beue e
Provider in the tax refund process that could not be foreseen at the moment of | nogan mon6a fo Apyra KOMNaHWA 3a CbLOTO Bb3CTAHOBABAHE Ha AaHbUM, KnneHTbT TpabBea Aa
the execution of this Agreement as listed in the pricelist of the Service Provider | 3annaTtv Ha [JlocTaBuMKa Ha ycnyraTa TakcaTa 3a ycnyra, npegsuaeHa 8 naparpad 3.1.
and as indicated in the T&C.

3.2.5. If in the course of the tax refund process it turns out that the Client has already
applied to another company for the same tax refund, the Client must pay the
Service Provider the service fee provided in Paragraph 3.1.

3.3.  Asstated in the 1 (first) section of this Agreement, the Service Fee shall be deducted | 3.3.KakTo e nocoyeHo B 1 (MbpBK) pasaen Ha TOBa cnopasymeHue, Bb3HarpaXXaeHMeTo 3a ycyru

from the amount received after the tax refund by the company TT Express UAB, | ce yabp:a OT cymarta, Nony4yeHa cnej Bb3CTaHOBABAHETO HA AaHbKa OT KomnaHuaTa TT Express
prior to the transferring the remaining amount to the Client’s account. If, by some | UAB, npeau npeseAaHETO Ha OCTaTbKa OT CymaTa no cMeTKaTta Ha KnneHTa. AKO No KakeaTo U
reasons, the Client receives the tax refund cheque to his home address, he/she must | aa 6uno npuunHa KAMEHTHT NONYYM YeK 3a Bb3CTaHOBABAHE Ha JaHbKa Ha AOMAaLIHKUA CU aapec,
inform about it Service Provider and pay the Service Fee (s) according to this | Toi/Ta Tpabsa pga cbobwm ToBa Ha JlocTaBuMKa Ha ycayrv M Aa  3anaat
Agreement. If the Client does not pay the Service Fee (s) in 10 (ten) days after | Bb3HarpamaeHveTo/Bb3HarpaaeHusTa 3a ycayr CbrnacHo Hactoswma [lorosop. AKo
receiving the invoice, he/she shall be obligated to pay late charges 0.2 percent per | KaueHTbT He 3annatv Bb3HarpaskgeHuWeTo 3a ycnyru B pamkute Ha 10 (gecet) gHu cnep,
month on the unpaid balance of the invoice. nosny4yasaHe Ha GpaKTypaTa, TOM-TA Ce 3a4bAKaBa Aa 3annaTv IMXBA 33 MPOCPOYME B pasmep Ha
0,2 NpoLeHTa MECEYHO BbPXY HENNATEHOTO cango no ¢akTypara.
3.4. If during the process of filing the documents the Service Provider becomes aware | 3.4. Ako no Bpeme Ha npoLeca no NojaBaHe Ha JOKYMeHTUTe Ha [JocTaBuMKa Ha yC/yru cTaHe
that the Client is not entitled to the tax refund (i.e. there is a tax debt), the Service | u3BectHo, ye KAMEHTLT HAMa NPaBo Ha BbL3CTAHOBABAHE HA AaHBK (T.e. HaAUUE e AAHBYHO
Provider will calculate and provide the Client with the amount of the tax debt and the | 3agbikeHue), [OCTaBUMKBLT Ha YCAYrM Wie M3YMCAM M NPeaocTaBu Ha KaveHTa pasmepa Ha
Service Fee payable to the Service Provider. In such case, the Service Provider | AaHBYHOTO 3aAb/KeHME U Bb3HarpaXAeHWeTo 3a yCayru, AbKMMO Ha [locTaBuMKa Ha ycayru.
continues the filing of documents only after the Client agrees to proceed and pays to | B Takbs cayyait [LoOCTaBUMKBT Ha YCAYrM NPOAB/KABA a NOAABa LOKYMEHTUTE e/iBa C/ef KaTo
the Service Provider the calculated Service Fee. KnneHTbT ce cbrnacu da npoab/mkM M 3annatym Ha [ocTaBuMKa Ha YCAyrv WU34UCIEHOTO
Bb3HarpaxkaeHwe 3a ycayru.
4. Processing of personal data 4. O6paboTBaHe Ha IMYHU AAHHU
4.1.  Service provider, acting as a data controller, shall process Client’s personal data for 4.1. loCTaBYMKDBT Ha YCYru, AeMCTBAKM KaTo aAMMHUCTPATOP Ha AaHHM, 06paboTBa MYHUTE

the purposes of: (i) proper performance of Service provider’s obligations under this
Agreement; (ii) necessary communication; (iii) protection of Service provider’s
rights and interests (in case of a claim or a debt collection); (iv) statistical analysis.
Legal basis for processing personal data is respectively, (i) necessity to perform this
Agreement and mandatory statutory requirements related to tax refund; (ii)
legitimate interest — to provide good customer service; (iii) legitimate interest and
(iv) legitimate interest - to improve our business.

[aHHU Ha KaveHTa 3a uenute Ha: (i) HAQNEKHOTO M3NbAHEHWE Ha 3af4b/KEHWATA Ha
JloctaBumKa Ha ycayr cbrnacHo Hacroawms [orosop; (i) HyskHaTa KomyHuKaums; (iii) 3awmrta
Ha npaBaTa U UHTepecuTe Ha [JOCTaBUYMKa Ha YCAYTM (B ciyyait Ha UCK MAM CbbupaHe Ha AbAr);
(iv) cTaTucTMyeckn aHanus. MpPaBHOTO OCHOBaHWe 33 06PaboOTBAHETO Ha /IMYHU AAHHU e
CbOTBETHO (i) HeobxoAMMOCTTa Aa 6bAe U3MbAHEH HACTOALWMAT [lOroBOp M 3aAb/KUTENHUTE
HOPMaTVBHM WM3UCKBAHWA, CBbP3aHM C Bb3CTaHOBABAHE Ha AaHbUM; (ii) 3aKoHeH uHTepec —
npepoctaBaHe Ha A06po obcnyxBaHe Ha KaueHTtwTe; (iii) 3akoHeH MHTepec u (iv) 3aKoHeH
VHTepecC — Aa yCbBbpLIEHCTBAME AeNHOCTTa CU.
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4.2. The Client acknowledges that the Service provider is located in the USA, thus 4.2. KnveHTbT NOTBbPXKAaBa, Ye [JocTaBUMKbBT Ha ycayru ce Hamupa B CALLL, 1 3aToBa AnyHUTE
personal data shall be transferred from Client’s country of residence to USA. For AaHHM LWe 6baaT NpeaaseHn oT AbpkasaTa No mecToxkmBeeHe Ha KnveHTta Ha CALLL. 3a AcHoTa
clarity, as the Service provider is located in USA, the data transfers of the Client Tbi KaTo [OCTaBUYMKBT Ha ycnyrn ce Hamupa B CALLL, npesasaHeTo Ha AaHHM Ha KnueHTa e
are necessary for the conclusion and performance of this Agreement. The Service HeobX0AMMO 3a CKOYBAHETO M W3MbAHEHWETO Ha HacToAwmA [JoroBop. [OCTaBUMKBLT Ha
provider guarantees that it has signed agreements regarding safe and lawful YCAYIU rapaHTUpa, Ye € CKAIYUA [0rOBOPU OTHOCHO CUFYPHOTO M 3aKOHOCLO6PasHO
processing of personal data with its EU partners and when necessary shall use obpaboTBaHe Ha /IMYHWM AAHHU CbC CBOMTE MApPTHbOPM B EBponeickusa cblo3 U KoraTo e
legitimate safeguards and derogations where it is allowed by the applicable law. HeobXoAMMO, e Npuaara 3aKOHHW rapaHumMK 1 Aeporaumm, ako ToBa e NO3BO/IEHO CbINACHO

NPUNOKMMOTO 3aKOHOAATE/NCTBO.

4.3.  The Client acknowledges that Service Provider shall engage third parties, data 4.3. KNMeHTbT NOTBbPXKAaBa, Ye [OoCTaBUMKBT Ha YC/IYyTU aHraXxupa TpeTu avua-obpaboTsaiim
processors, for the purposes of proper performance of this Agreement. The list of JaHHM 33 UeNUTe Ha HAANEXKHOTO M3MbAHEHWe Ha HacToAwwMa [loroBop. CNUCLKBLT Ha
currently used data processors can be found at https://rttax.com/privacy-policy/ noHactoslem  u3non3saHute  obpaboTeBawy  AaHHM ce  Hamupa Ha  agpec
Privacy Policy. https://rttax.com/privacy-policy/ MoanT1Ka OTHOCHO NOBEPUTENHOCTTA.

4.4. Depending on a situation, the Client, as a data subject, shall have all or some of 4.4, B 3aBUCMMOCT OT CUTYaLMATA KAMEHTBT — KaTo CyBEeKT Ha AaHHU — MMA BCUYKM MU HAKOU
following rights: the right at any time to request the Service provider an access to OT C/lefiHWTe NpaBa: NPaBOTO BbB BCEKW €AMH MOMEHT Aa noucka ot [locTaBumKa Ha ycayru
the processed personal data, request for rectification or erasure of them, request [0CTbN J0 06paboTBaHUTE NWYHM AAHHM, UCKAHE 33 KOPUTUPAHETO WIW U3TPUBAHETO WM,
for data portability or restriction of the processing of personal data, a right to object WCKaHe 3a NPEHOCMMOCT Ha JaHHU UM 33 OFpaHUYaBaHe Ha 06paboTBAHETO HA IMYHU JAHHMK,
to the processing of personal data, the right to lodge a complaint with a supervisory npaBo Aa Bb3pasu cpelly obpaboTBaHeETO Ha AMYHM JaHHW, NpaBo Aa Aeno3upa Kanba B
authority. Ha/J30peH opraH.

4.5.  The data related to the providing of tax refunding services is necessary. Therefore, 4.5. [laHHUTE, CBbP3aHK C NPeAOoCTaBAHETO Ha YCYru Mo Bb3CTaHOBABAHE Ha AaHbLM, ca
if the Client does not submit the personal data specified in the online forms, Heobxoaumu. CnepoBaTteslHO ako KAMEHTBLT He npeacTaBy IMUHWTE AaHHW, MOCOYEHU B
performance of the Agreement shall become impossible. OHNalH GopmynapuTe, 3NbAHEHWETO HA [LoroBopa CTaHa HEBB3MOXKHO.

4.6.  The data shall be stored during the term of the agreement and 10 years after the | 4.6. JaHHuTe wWe 6bAaT CbxpaHABaHM 3a CPOKa Ha JOroBopa U 3a nepuog ot 10 roauHu cnep,
termination of the Agreement (subject to the limitation period). npekpaTaBaHeTo Ha [lorosopa (Cbo6pa3HO AABHOCTHUA CPOK).

4.7. For a comprehensive information on how Service provider processes personal data, 4.7. 3a uANoCTHa MHGOPMALMA OTHOCHO TOBa Kak [JOCTaBUYMKLT Ha ycayrm obpaboTea NMUHM
please refer to https://rttax.com/privacy-policy/ Privacy Policy or can be provided OaHHW, Mona BUXKTe https://rttax.com/privacy-policy/ MonuTKa OTHOCHO NOBEPUTENHOCTTa
in writing at your request. WK CbLUATa MOXKe Ja By 6bAe npeaocTaBeHa B MTMCMeH BUZ, NPY NOUCKBaHE OT Bala cTpaHa.

5. Liability 5. OTroBOpHOCT

5.1 In the case the Client terminates the Agreement due to any reason other than 5.1. B cnyyait e KnmeHTsT npekpat [loroBopa no KakeaTto v Aa 6uno npuumHa, pasiMyHa ot
failure by the Service Provider to perform its obligations after the filing for the tax HEeW3MbJIHEHWE OT CTPaHa Ha [JocTaBYMKa Ha YCIYTY Ha 334 b/KEHUATA My C/ie[, NOAaBaHETO Ha
refund and (or) in the case established in Art. 2.2.3 hereof, the Client shall cover all 3aAB/NEHNETO 33 Bb3CTAHOBABAaHE Ha JaHbKa W (MAW) B CNy4yas, yCTaHOBEH B uneH 2.2.4 oT
expenses of the Service Provider incurred due to the provision of Services until HacToAwmA loroBop, KNMEeHTLT NOKpMBa BCUYKM pa3xoam Ha [locTaBumKa Ha ycayru, 3aniateHmn
termination of the Agreement, but not less than 50 % of the Service Fee under this nopaau nNpeAocTaBAHeTo Ha Ycayrute Ao NpekpaTaBaHeTo Ha [loroBopa, HO B pasmep He no-
Agreement. manbk o1 50 % oT Bb3HarpaxaeH1eTo 3a yCayrm CbraacHo HactoAawma [lorosop.

5.2.  The Service Provider shall not be liable for: the delays in refunding taxes if the delay 5.2. 0CTaBYMKBT Ha YCIYTN HE HOCK OTTOBOPHOCT 3a: 3aKbCHEHWUATA NPU Bb3CTAaHOBABAHETO Ha
is caused by the foreign tax or other competent institutions; the failure to refund [aHbBLM, aKO 3aKbCHEHMETO € NPUYMHEHO OT YYKAECTPAHHW AaHBYHU UAN APYTU KOMNETEHTHU
taxes, for the tax liability or for any other negative consequences, which occurred VHCTUTYLMW; HEBB3CTAaHOBSABAHE Ha JaHblLM, 33 AaHbBYHU 3a4b/KEHUS UK 33 KaKBUTO U Aa
due to false, inaccurate or incomplete information provided by the Client or due to 61N0 APYrY OTPULLATENIHU MOCAEAMLM, KOMTO Ca HACTbMUAM MOPaAU HEBAPHA, HETOYHA UK
Client’s prior financial commitments to any foreign tax or other institutions; the HenblHa WHopmauusa, npepocTaBeHa OT KaveHTa wau nopagy npeauviuHu GpuHaHcosu
negative consequences incurred by the Client due to the changes in the applicable QHTaXXMMEHTM Ha KnueHTa KbM KakBUTO U Aa BMI0 UyKAECTPaHHW AAHBYHU WAU ApyrU
laws, rules, regulations or procedures applicable for the tax refund; additional bank WMHCTUTYLMKW; OTPULATENHM NOCNEAMUM, MOHECeHW OT KnaueHTa nopaau NPOMEHWUTE B
charges, if the bank needs to repeat the transfer because of the incorrect or not full NPUNOXKMMUTE 3aKOHW, MpaBuaa, Hapeabu MW Mpouesypu, KOUTO ca MPUIONKUMU CMIPAMO
information provided; and any fees charged by the Client’s or intermediary bank. Bb3CTAaHOBABAHETO HA AaHbLUM; AONbAHWUTENHN BaHKOBM TaKkcK, ako 6aHKaTa TpabBa Aa NoBTOpU

npesosa nopaau NpefocTaBeHa HETOUHA UM HeMbAHa MHbOPMALMA; KAKBUTO M Aa BUNO TaKeK,
HauMcneHun ot 6aHKaTa Ha KaneHTa namn 6aHKaTa-nocpeHuK.

6. Validity of the Agreement 6. BanmgHoct Ha [loroBopa

6.1.  The Agreement shall come into force the moment the Service provider receives the 6.1. [loroBopbT BAM3a B CM/IA B MOMEHTa, B KOMTO [lOoCTaBYMKBT Ha ycayrv nonyyuu [lorosopa,
Agreement signed by the Client and shall be valid until the proper and full nognucaH ot KaveHTa u e BanuAeH A0 HAANEXKHOTO U LANOCTHO M3NbJIHUMHE Ha 3a4b/IXKeHMATa
performance of the obligations of the Parties set in the Agreement. The Agreement Ha CTpaHuTe, nocouvenu B [lorosopa. [OroBopbT mMoxe Aa 6bae MpekpaTeH Mo B3aUMHO
may be terminated by the mutual agreement of the Parties, except in the cases cbrnacve Ha CTpaHUTe, OCBEH B YCTAaHOBEHUTE B 3aKOHa C/lyyau.
established by law.

6.2. The Parties agree that the Agreement, at the Client's choice, can be signed in 6.2. CTpaHuTe ce cbrnacasar, Ye [loroBopbT no u3bop Ha KnneHTta moe aa 6bae noanucaH B
original form (on paper) or electronically. An Agreement concluded electronically opurrHanHa popma (Ha xapTMeH HOCUTEN) MK MO eNIeKTPOHEH NbT. [LoroBop, CK/YEH no
shall have the same legal power as an agreement signed on paper. The Parties agree €N1eKTPOHEH MbT, MUMA CbLLATa NPABHA CMNA KaTo AOr0BOP, NOAMMUCAH HA XapTUEH HOCUTEN.
that the actions performed by the Client and the indication of information, which is CTpaHuTe ce Cbrnacagart, Ye AeNCTBUATA, U3BBPLUEHN OT KNMEHTa M NOCOYBAHETO Ha
confirmed by the Client’s click on the "check box", other electronic signing, the MHbOPMaLMA, KOATO e MOTBbPAEHA C WpaKkBaHe Ha KaneHTa Bbpxy ,0TMeTKaTa", Apyro
submission of documents, information and personal data to the Service Provider €NeKTPOHHO NoANUCBaHe, NPeAoCTaBAHETO HA AOKYMEHTU, MHOOPMALMA U INYHU JaHHU Ha
shall be considered as the Client’s original signature, whereas the documents and [ocTaBumKa Ha yCIyrv ce cYMTaT KaTo OPUTMHANEH NOAMUC Ha KNneHTa, KaTo lOKYMeHTUTe 1
the Agreement signed by these actions are equivalent to a written Agreement and CnopasyMeHWeTo, NOANUCAHM C Te3UN AEWCTBUA, Ca EKBUBANEHTHU Ha NUCMEHO CnopasymeHue
cause the same legal consequences as a document certified by the Client’s Y NOPAXAaT CbLLMTE NPaBHU NOCNEAMULM KaTo AOKYMEHT, 3aBepeH € nognuca Ha KnveHTa.
signature.

7. Miscellaneous 7. Pa3uu

7.1. The T&C (https://rttax.com/terms-and-conditions/) constitutes an integral part of 7.1. Ycnosuata (https://rttax.com/terms-and-conditions/) cbcTaBnABaT cbliecTBeHa WU
this Agreement. By signing this Agreement, the Client confirms and guarantees to Hefenuma 4Yact oT Hactoawwms [orosop. Moanuceaikvu HactoAawwmsa [orosop, KaneHTvT
the Service provider, that the Client has carefully read these terms and conditions NoTBbP}KAABA M rapaHTMpa Ha [locTaBuMKa Ha ycayrn, ye KAMEeHTLT BHMMATE/NHO e npoyen
before accepting them and signing this Agreement. HaCTOALMTE YC0BWA NPeay Aa v Npueme 1 Aa noAnuie HactToawma [orosop.

7.2.  This Agreement, all information, documents and correspondence related thereof | 7.2. Hactoswuatr [orosop, usanata uHOOPMALMA, BCUYKM [JOKYMEHTM M  LUAnata
shall be considered as strictly confidential, and shall not be disclosed to any third | kopecnoHaeHuMs, cBbp3aHa C TOBa, Ce CyuTa 3a CTPOro NoOBepuTeNeH U HAma ga 6bae
persons, except (i) as required by the applicable laws; (ii) the information became | onosectaBaH Ha KakBuTO M A3 6WA0 TpeTn auua, ocseH (i) Cbob6pPasHO M3MCKBAHOTO OT
publicly available through no fault of or failure to act by the Party; and (iii) the | npunosxumuTte 3akoHu; (ii) ako HPopMaLWATa, KOATO CTaHe OBLLECTBEHO JOCTOAHWUE HE NO BUHA
disclosure of respective information is reasonably necessary for the fulfilment of the | Ha wau nopaan 6esgeitctene Ha CrpaHaTta; W (iii) ako onoBecTABaHETO Ha CbOTBETHATa
Party’s obligations. MHPOPMALMA € OCHOBATENHO HEOHXOAMMO 33 U3MbJIHEHMETO Ha 334b/IKEHNATA Ha CTpaHaTa.

7.3.  Service Provider has the right to assign its rights and obligations provided for inthe | 7.3. [locTaBYMKbT Ha yCAyrM Mma MpaBOTO Aa BbB3/NOKM MpaBaTa M 3a4b/KEHUATa Cw,
Agreement to any third persons without a prior written consent of the other Party. | npeasuaexu B [loroBopa, Ha KakBuTo 1 Aa 6uno TpeTn nnua 6e3 npesBapuUTENHOTO MUCMEHO

cbrnacue Ha gpyrata CtpaHa.

7.4.  All additions, amendments and annexes to the Agreement shall be valid if they are | 7.4. Bcuuku go6aBKu, UISMEHEHUA U NPUNOKEHUA KbM [loroBopa ca BaAnAHU, ako ca CbCTaBeHU

executed in writing and signed by both Parties without prejudice to Sections 3.1-3.3
hereof and taking into account provisions indicated at point 6.2 of this Agreement
on the legal power of the signature. This Agreement will be governed by and
construed under the laws of the State of Illinois, United States of America. The
disputes arising between the Parties regarding this Agreement or during the
performance of this Agreement are settled by way of negotiations. In case of failure
to come to an agreement, the disputes shall be finally settled by the competent
courts of the State of lllinois, United States of America. All notices and other
communication under this Agreement shall be in writing and shall be handed in
person or sent by regular mail, e-mail or other means of electronic communication.

B nMUcmeHa ¢opma M aKo ca moanucaHn ot agete CTpaHu 6e3 ¢ ToBa A3 Ce HaKbpHABAT
pasnopenbute Ha YneHose 3.1-3.3 OT HAcCTOAWMA AOTOBOP WM KAaTo Ce B3emaT Npeasua
pasnopeabuTte, NocoyeHU B TOUKa 6.2 OT HACTOALWMA AOTOBOP OTHOCHO 3aKOHHaTa cuia Ha
noanuca. HactoawmAaT [loroBop ce MoAYMHABA Ha U TbAKyBa CbOBPasHO 3aKOHWTE Ha LaTa
WnuHoiic, CbenMHEHN amepuKaHcKu WwaTtv. CnoposeTe, Bb3HUKBALLM Mexay CTpaHUTe OTHOCHO
HacToAwMa [oroBop Uau No Bpeme Ha U3NMbJAHEHWETO Ha HacToALMA [loroBop, ce paspeluasart
no MbTA Ha nperosopuTe. B cayyalt ye He MOXe fa ce MOCTUrHe Cbraacue, cnoposeTe ce
paspelsaBaT OKOHYATE/NHO OT KOMMETEHTHUTE CbAMAWWA Ha WwaTta MauHoiic, CbeanHeHu
aMEepPUKAHCKM WaTU. Bcuukn yBeaomMneHns n Apyru cbobLueHna no Hactoawma [lorosop cneaga
A3 6bAaT B nucmeHa dopma 1 Aa 6baaT BPbYEHM NIMYHO MAM Aa 6BAAT U3NpPaTEHMU C peAoBHa
noLa, Mo eNIeKTPOHHA NOLUA MW APYTY CPEACTBA 33 €/IEKTPOHHA KOMYHUKAUMA.

(signature / nognuc)

Client / KnueHnt X
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