Dokumentu paketes instrukcija

Cienijamais klient,
Paldies, ka izvélaties RT Tax, lai atgiitu savu nodoklu parmaksu no Irijas! Jasu nodoklu parmaksas
atgiisana nekad nav bijusi vieglaka! Vienkarsi sekojiet Siem noradijumiem:

IZDRUKAJIET visas §is datnes lapas

PARAKSTIETIES pie “X” atzimes, aizpildiet Registracijas Formu

APKOPOJIET dokumentus, kas noraditi zemak:

1) Jasu pases vai identifikacijas kartes kopija;
2) Personas sabiedrisko pakalpojumu (PPS) koda sertifikata kopija (ja tada ir sanemta);
3) Employment Detail Summary (ja tada ir sanemta);

4) Pedeja(s) Algas Lapa(s) no visiem darba dev&jiem (ja tada ir sanemta).

PIEZIME: Pat ja jums nav visu nepieciesamo dokumentu, jiis variet uzsakt nodoklu atgriesanu.
Mgs jums atradisim triikstoSos dokumentus!

BN [ESNIEDZIET VISUS SAVUS DOKUMENTUS RT TAX!

e Atnesiet/atsttiet visus dokumentus pa pastu uz RT Tax regionala parstavja biroju

RT Tax Latvia
Ieriku iela 15 K-3
Riga, LV-1084

e Ar kurjeru, piesakoties: www.rttax.com/courier-lv
Meés apmaksasim piegades izmaksas!

T ATPUTIETIES! JUSU DARBS IR PADARITS! MES IZDARISIM PAREJO!

ERTAKAIS VEIDS ka atgit samaksatos nodok]|us!




Nodokl|u atgrieSanas PROCESS:

P&c tam, kad biisiet iesniegusi visus nepiecieSamos dokumentus RT Tax parstavim, jiis sanemsiet e-
pasta véstuli, kura tiksiet informé&ts/informéta par atmaksajamo summu. (Ja jus $adu e-pasta véstuli
nesanemat, lidzu, sazinieties ar mums, rakstot uz info@rttax.lv, +371 27 757 221).

Velak jiusu dokumentus izanalizés RT Tax specialisti, un jiisu nodoklu atmaksas deklaracijas tiks
nosiititas nodoklu administréSanas iestadei. (Ja Jus neesat iesniedzis(-gusi) visus pieprasitos
dokumentus, mums vispirms bis tie jaatrod).

P&c jusu nodoklu atmaksas sanemsanas RT Tax jums nosiitis e-pasta vestuli, pazinojot, ka jiisu nauda
tikusi parskaitita uz jiisu bankas kontu.

SVARIGI! Dazos gadijumos Nodoklu departaments var nositit ¢eku ar parmaksato nodok]u atmaksu
tiesi uz Jusu majas adresi vai uz Jiisu arzemju bankas kontu. Ja ta notiek, jums ir mis par to jainforme,
zvanot pa talruni: +371 27 757 221 vai nosiitot e-pasta véstuli uz: info@rttax.lv un jasamaksa
pakalpojuma maksa, kas ir noradita pakalpojuma liguma.

Nodoklu atgrieSanas PERIODS:

—

Atmaksas laiks parasti ir no 75 Iidz 120 dienam ilgs, sakot no dienas, kad dokumenti sasniegusi RT Tax
apstrades biroju.

PIEZIME: Citos gadijumos atmaksas periods var biit ilgaks vai 1saks. Tas ir atkarigs no nodoklu
administréSanas iestades.

Pakalpojumu IZCENOJUMI:

11

RT Tax neiekasg priekSapmaksu vai citas sléptas izmaksas. Tas nozimé, ka komisijas maksa tiek iekaseta

tikai p&c tam, kad atmaksa ir sanemta.

Kad atmaksa ir sanemta, més iekas€jam 16% no atmaksatas summas, bet ne mazak par miisu minimalo
maksu, kas ir 79 EUR.

TriikstoSo dokumentu meklésanas pakalpojumi: Maksa par katra dokumenta (P45/P60) mekléSanu
ir 20 EUR.



Registracijas forma

Nodoklu atgriesana no Irijas

RT Tax Latvia

LUDZU, IZMANTOJIET ANGLU ALFABETA BURTUS!

Vards: |

Citi vardi: |

Uzvards: |

Dzimsanas datums: _ /- m/_ d Talr./Mob.:

E-pasta adrese:

PPS numurs: PPS - Personigais Socialas Apriipes Numurs

Liidzu, uzrakstiet VISUS iebrauk$anas un izbraukSanas datumus uz/no Irija, iznemot Tsas brivdienas:

Iebrauksanas datums Irija: 20 y/_ m/_d Izbrauksanas datumus no Irija: 20 y/_ m/_d
Iebrauk$anas datums Trija: 20 y/_ m/_ d Izbrauk$anas datumus no Trija: 20 y/_ m/_ d
Iebrauksanas datums Irija: 20 y/_ m/_d Izbrauksanas datumus no Irija: 20 y/_ m/_d
Iebrauk$anas datums Trija: 20 y/_ m/_ d IzbraukSanas datumus no Irija: 20 y/_ m/_ d
Iebrauksanas datums Irija: 20 y/_ m/_d Izbrauksanas datumus no Irija: 20  y/_ m/_d
Vai jums bija veselibas apdrosinasana?  Ja [’:] Ne H:]

Ja ja, kads ir juisu veselibas apdroSinasanas kartes deriguma termins?

Juisu adrese dzimteng: Jusu adrese Irija:

Informacija par darba vietu

Cik darba devéju jums bija:

Jums ir janorada VISI DARBA DEVEIJL. Ja jiis to neizdarisiet, var rasties problemas NODOKLU Atgrie3anas procesa.

1. Kompanija: 2. Kompanija:

Adrese: Adrese:

Talr./Fakss: Talr./Fakss:

E-pasts: E-pasts:

Stradaju no: g m/_ dlidz g m/_ _d Stradaju no: g mw/ dhdz g m/ d

3. Kompanija:

Klienta piezimes:
Adrese:

Talr./Fakss:

E-pasts:

Stradaju no: ¢ m/_ dldz ¢ m/__d

4. Kompanija:

RT Tax piezimes: Adrese:
Ienakums:
Talr./Fakss:
Nomaksatie nodokli: E-pasts:
Stradaju no: g/ m/__ dlidz g/ m/ d
Ar savu parakstu apliecinu, ka visa manis sniegta, Paraksts: X

informacija $aja forma ir preciza un pilniga. Datums:




// TT Express

LIGUMS PAR NAUDAS SANEMSANAS UN PARSKAITIJUMU PAKALPOJUMU

PERSONISKA INFORMACIJA

E-pasts Tel.
Vards Uzvards
Dzim$anas datums Pilsoniba

JUSU DZIVESVIETAS ADRESE

lela/ Majas Majas Dz.
nos. Nr.
Pilséta Valsts

BANKAS KONTA INFORMACIJA, KUR MES VARAM PARSKAITIT JUSU PARMAKSATO NODOKLU SUMMU

Konta

numurs

Bankas Bankas konta

nosaukums turétaja vards

Valita EUR Bankas konta
turétaja uzvards

Piezime: Ja tas nav jasu personigais bankas konts, lidzu, noradiet $is personas dzim$anas datumu: | | | | | | | | | | |

INFORMACIJA PAR KLIENTA DARBIBU UN FINANSU LIDZEKLU AVOTIEM

Statuss Students | Darbinieks I Pasnodarbinats I Cits

IENAKUMA NODOKLA ATMAKSA NO IENAKUMA NODOKLA ATMAKSAS SANEMSANA UN
ARVALSTIM PARSKAITISANA

Lidzeklu avots Transakcija

Apliecinu, ka esmu lidzek|u labuma guvéjs: Ja Né D
INFORMACIJA PAR POLITISKI NOZIMIGAM PERSONAM

Vai jus, jasu gimenes loceklis vai tuvs lidzstradnieks, esat politiski nozimiga persona (vai esat bijis pédéjo 12 ménesu laika)?

s ] o [

Ja JA, ladzu, noradiet vardu, uzvardu, valsti, iestadi, amatu, gadu un attiecibas ar politiski ietekméjamo personu (ja tas/ta neesat jis):

LIGUMA NOSACIJUMI

Ar 8o més pazinojam, ka naudas lidzekli, kas sanemti jasu varda uz TT Express UAB bankas kontu, tiks parskaititi uz jisu noradito personigo bankas kontu
ka noradits Seit. Apstiprinot So Ligumu, jOs piekritat td noteikumiem un nosacijumiem: https://www.ttexpress.eu/en/general-terms-and-conditions

Kad Iigums ir noslégts, jebkur$ naudas ieskaitljums masu noraditaja konta jasu laba ir galigais liguma apstiprinajums

un neatgriezenisks pilnvarojums veikt valitas mainu un/vai naudas parskaitjjumu.

Més esam TT Express UAB pilnvarota elektroniskas naudas iestade (Licence Nr. 90 https://www.Ib.lt/en/licences-1/view_license?id=2094).

Jus varat sazinaties ar mums rakstiski, izmantojot e-pastu verification@ttexpress.eu

JUSU TPASIE NORADIJUMI ATTIECIBA UZ CITU PAKALPOJUMA SNIEDZEJA MAKSU IETURESANU UN PARSKAITIJUMIEM:

Apstiprinot $o, jis uzdodat mums informét Unitrust Finance Inc, dba RT Tax — uznémumu, kas sniedz jums ienakuma nodokla atmaksas pakalpojumus un parstav
j0s iedzivotaju ienakuma nodokla atglSanas procesa no arvalstu nodok|u iestadém saskana ar pakalpojumu ligumu, kuru parakstijat ar RT Tax
un vinu pilnvarotajiem parstavjiem, izmantojot APl apmainu, e-pastu vai cita veida — par visam summam, ko més sanemam jasu varda.

Jis arT noradat, ka nodok|u sagatavo$anas maksas vai citas piemérojamas pakalpojumu maksas saskana ar jisu vienoSanos ar RT Tax ir jaietur mums
un japarskaita uz RT Tax. leturamas nodevas mums sniegs RT Tax, izmantojot APl apmainu, e-pastu vai jebkuru citu veidu.

Jebkuri jautajumi un stridi saistiba ar nodevam un maksajumiem, kas saistiti ar ienakuma nodokla atmaksu vai saistitiem pakalpojumiem, ir jaapspriez
un jarisina tiesi ar RT Tax.

Apstiprinu, ka visa iepriek$ sniegta informacija ir pilniga un pareiza.

Par nepareizas informacijas sniegSanu draud atbildiba saskana ar tiesibu aktos noteikto kartibu.
Apnemos nekavéjoties rakstiski pazinot uznemumam par jebkadam batiskam izmainam noraditaja informacija.

Datums: Paraksts: X




| understand that any refund made by the Revenue Commissioners to my agent,

TT EXPRESS, UAB (insert name of tax agency), on my behalf is refunded in a similar manner
as if same were being refunded directly to me and that once the refund is transferred into the bank
account nominated by me | have no further call upon the Revenue Commissioners in respect of
same. | understand that TT EXPRESS, UAB (insert name of tax agency) is acting as my agent
and is solely responsible to me in respect of any refund received by them on my behalf. | further
understand that my agent TT EXPRESS, UAB (insert name of tax agency) is an
independent entity and that the Revenue Commissioners make no endorsement of my agent or
any such agency and cannot accept any responsibility whatsoever for problems encountered by
me in dealing with them.

| understand and agree that TT EXPRESS, UAB (insert name of tax agency) will
input its own bank account details on the Revenue record for the duration of this mandate and will
remove these details on the cessation of the mandate.

| confirm that | am aware of, and agree to, the payment of the fees charged by

TT EXPRESS, UAB (insert name of tax agency) in respect of the services carried out on
my behalf and that this fee will be deducted from any amount refunded by Revenue and that the
balance of this amount will be paid to me.

3. Terms and Conditions of Authorisation

| understand that Tax law provides for both civil penalties and criminal sanctions for the failure to
make a return, the making of a false return, facilitating the making of a false return, or claiming tax
credits, allowances or reliefs which are not due.

| confirm that | will provide the necessary documentation to _UNIDATA, UAB

(insert name of tax agency) to support any refund, credit claims or claims for allowances and
reliefs made to Revenue on my behalf by _UNIDATA, UAB (insert name of tax
agency).

| confirm that | will provide details of all my sources of income to _ UNIDATA, UAB
(insert name of tax agency).

| understand that  UNIDATA, UAB (insert name of tax agency) is required to retain
a copy of all documentation relating to any refund or credit or allowance or relief claimed by the
agent on my behalf and that the agent will be required to produce same to Revenue upon request.

Signed X (Client) Date

Signed (Agent) Date| | | | N | [ |




Agreement / Ligums

Date / Datums: .....coocvveveueeevveeeennen,

This Services Agreement (the “Agreement”) is executed by and between:

(1) Unitrust Finance, Inc (dba RT Tax), company code 70464217, address 1219
Ogden Ave, Suite #C, Downers Grove, IL 60515, USA represented by the person
dully authorized under existing legislation (the “Service Provider”); and

So pakalpojumu ligumu (“ligums”) sava starpa ir noslégusi:

(1) Unitrust Finance, Inc (kas veic uznéméjdarbibu ka RT Tax), uznémuma kods:
70464217, adrese: 1219 Ogden Ave, Suite #C, Downers Grove, IL 60515, ASV, kuru
parstav pilniba pilnvarota saskana ar spéka esosajiem tiesibu aktiem persona
(,,Pakalpojumu sniedzéjs”); un

(2) crereereeree ettt ettt be e enne , date of birth

. (the “Client”).

Hereinafter the Service Provider and the Client together are referred to as
the “Parties” and each separately as the “Party”.

dzimsanas datums: .. .. ("Klients").

Turpmak pakalpojumu sniedzéjs un klients kopa tiek saukti par “pusém” un katrs
atseviski par “pusi”.

(3) RECITALS

(3) APSVERUMI

A) The Service Provider provides tax refund and related services and the Client
wishes to recover the personal income tax paid due to work abroad or on other
grounds, as well as other taxes.

A) Pakalpojumu sniedzéjs nodrosina nodok|u atmaksu un ar to saistitos pakalpojumus,
un klients vélas atgat iedzivotaju ienakuma nodokli vai citu nodok|u summu, kas samaksats par
darbu arzemés vai citu iemeslu dé|.

B) The Parties wish to agree on the terms and conditions of tax refund.

B) Puses vélas vienoties par nodok|u atmaksas noteikumiem un nosacijumiem.

1. Subject matter

1. Liguma priekSmets

1.1. In accordance with the terms and conditions established in this Agreement and
the General Terms and Conditions of Services (hereinafter - T&C), the Service
Provider shall provide to the Client tax refund and related services, i.e. shall draw
up the documents necessary for the refund of the taxes paid by the Client in the
United Kingdom, Ireland, the Netherlands, Germany, Norway, Austria, Belgium
Denmark or other jurisdiction and shall present them to the corresponding tax
authorities or other competent institutions (the “Services”), and the Client shall
accept and remunerate for such Services in accordance of the terms and conditions
of this Agreement.

1.1. Saskana ar $aja liguma un pakalpojumu snieg$anas visparigajos noteikumos un
nosacijumos (turpmak teksta - NN) izklastitajiem noteikumiem un nosacijumiem
pakalpojumu sniedzéjs nodrosina klientam nodokJu atmaksas un ar to saistitos
pakalpojumus, proti, noformé dokumentus, kas nepiecieS$ami Apvienotaja
Karalisté, Trija, Niderlandé, Vacija, Norvégija, Austrija, Danija vai cita jurisdikcija
klienta samaksato nodoklu atmaksai un uzrada tos attiecigajam nodoklu

iestadem vai citam kompetentajam iestadém (“pakalpojumi”), un klients

pienem $adus pakalpojumus un norékinas par tiem saskana ar s1 liguma
noteikumiem un nosacijumiem.

1.2. By signing this Agreement the Client authorises the Service Provider to prepare,
sign and file tax returns and to receive all correspondence, including tax refund
cheques, from tax authorities. Service Provider will as necessary disclose that he is
acting as the nominee of the Client and all the actions are made in the name and on
behalf of the Client.

1.2. Parakstot 3o ligumu, klients pilnvaro pakalpojumu sniedzéju sagatavot, parakstit
un iesniegt nodokJu deklaracijas, un sanemt no nodok|u iestadém visu
korespondenci, ieskaitot nodok|u atmaksas ¢ekus. NepiecieSamibas gadijuma
pakalpojumu sniedzéjs pazinos, ka rikojas ka klienta pilnvarnieks un visas

darbibas veic klienta varda un uzdevuma.

1.3. The competent foreign institutions shall refund taxes by payment order or bank
check drawn in the name of the Client. For the purpose of tax collection, the Client
must conclude an agreement with the Service Provider's partner TT Express UAB,
which holds an electronic money license and provides tax collection and transfer
services. The taxes shall be returned to the account assigned to the Client by the
partner TT Express UAB, from which, after deducting the service fees, the money
shall be transferred to the Client's bank account. If Tax Refund Cheque is received,
the Cheque shall be collected by the Service provider or TT Express UAB and the tax
refund amount after deducting the service fees shall be transferred to the Client by
TT Express UAB in accordance with the T&C.

1.3. Kompetentas arvalstu institlcijas nodoklu atmaksu izmaksa bankas parskaitijuma
veida vai izsutot bankas ¢eku, kas noforméts uz Klienta varda.NodokJu sanemsanas noltka
jums ir janoslédz ligums ar masu partneri TT Express UAB, kam ir elektroniskas valGtas
licence un kas nodrosina valitas iekaséSanas un parskaitisanas pakalpojumus. Nodokli tiks
parskaititi konta, kuru jums pieskiris mlsu partneris TT Express UAB, vai ari izsniedzot
atmaksas ¢eku, kuru sanems un konvertés TT Express UAB. Ja tiek sanemts Nodok|u
atmaksas ceks, Ceku iekasé Pakalpojuma sniedzéjs vai TT Express UAB un nodoklu
atmaksas summu péc pakalpojuma maksu atskaitisanas Klientam parskaita TT Express UAB
saskana ar NN.

1.4. The final amount of the taxes to be refunded shall be established by a
competent institution of the foreign country. The amounts calculated by the
Service Provider are for information purposes only and do not entitle the Client to
claim the preliminarily calculated amount.

1.4. Atmaksajamo nodok]u galigo summu nosaka arvalsts kompetenta iestade.
Pakalpojumu sniedzéja aprékinatas summas ir paredzétas tikai informativiem
noltGkiem un nedod klientam tiesibas pieprasit provizoriski aprékinato summu.

2. Terms of Provision of Services

2. Pakalpojumu sniegSanas noteikumi

2.1. The Service Provider hereby undertakes: 2.1. Ar 30 pakalpojumu sniedzéjs apnemas:

2.1.1. to provide the Client information on the documents that the Client needs to submit | 2.1.1. sniegt klientam informaciju par dokumentiem, kas klientam jaiesniedz pakalpojumu

to the Service Provider for the purposes of filing for the tax refund; sniedzeéjam nodok|u atmaksas pieteikuma iesniegsanai;

2.1.2. to collect, complete and sign all the required forms, requests and other related | 2.1.2. klienta varda vakt, aizpildit un parakstit visas nepiecieSamas veidlapas, pieprasijumus
documents on behalf of the Client; un citus saistitos dokumentus;

2.1.3. to submit the required documents to the respective tax authorities or other | 2.1.3.iesniegt nepieciesamos dokumentus attiecigajam nodoku iestadém vai citam
competent institutions responsible for tax refunds; kompetentajam iestadém, kas ir atbildigas par nodok|u atmaksu;

2.1.4. to inform the Client about the process of the tax refund and other related matters | 2.1.4. péc klienta pieprasijuma informét klientu par nodokJu atmaksas procesu un citiem ar
at the Client’s request; to saistitajiem jautajumiem;

2.1.5. by itself or through a third party to organise the collection of the Tax Refund | 2.1.5. paSam vai ar tre$as puses starpniecibu organizét nodok|u atmaksas ¢eka savaksanu
Cheque and (or) to instruct the tax authority to transfer the tax refund amount | un (vai) uzdot nodoklu iestadei parskaitit nodokju atmaksas summu pakalpojumu
to the Service Provider and (or) the third person engaged by the Service Provider | sniedzéjam un (vai) tresajai personai, kuru pakalpojumu sniedz@js ir iesaistijis maksajumu
for payment collection services in accordance with the T&C for subsequent | iekaséSanas pakalpojumu sniegSana saskana ar NN, ar tai sekojoSu nodok|lu atmaksas
transfer of tax refund amount to the Client (excluded the Service Fee indicated in | summas parskaitisanu klientam (ieturot 3.1. un 3.2. punkta noraditas pakalpojumu maksas).
Clause 3.1 and 3.2).

2.2. The Client hereby undertakes: 2.2. Ar S0 klients apnemas:

2.2.1. to provide to the Service Provider complete, true and accurate information and | 2.2.1. sniegt pakalpojumu sniedzéjam pilnigu, patiesu un precizu informaciju un
documents (originals and copies) required for the completion of the tax refund. | dokumentus (originalus un kopijas), kas nepiecieSami nodok|u atmaksas veiksanai. Klients ir
The Client is entitled to provide the information either by filling in paper forms | tiesigs sniegt informaciju, aizpildot papira veidlapas, kuras nodrosina pakalpojumu
provided by Services Provider or by filling in the online information form available | sniedzéjs, vai aizpildot tieSsaistes informacijas veidlapu, kas pieejama pakalpojumu
at the Service Provider’s internet site; sniedzéja timek|a vietné;

2.2.2. to fill in and sign any forms, agreements and other documents required for the | 2.2.2. aizpildit un parakstit visas veidlapas, ligumus un citus dokumentus, kas nepieciesami
completion of the tax refund and perform other obligations established in the | nodok|u atmaksas sanemsanai, un izpildit citas saistibas, kas noteiktas NN, kas ir 1 liguma
T&C, which constitute an inseparable part of this Agreement; neatnemama sastavdala;

2.2.3. to inform the Service Provider immediately and in all cases not later than within | 2.2.3. nekavéjoties un visos gadijumos ne vélak ka 5 (piecu) dienu laika informét
5 (five) days, if the foreign tax or other authority transfers the refunded amount | pakalpojumu sniedzéju, ja arvalstu nodok|u vai cita iestade parskaita atmaksas summu vai
or a part thereof or sends the Tax Refund Cheque for the full refund amountora | tas daju, vai nostta nodok|u atmaksas ¢eku par pilnu atmaksas summu vai tas dalu tiesi
part thereof directly to the Client; klientam;

2.2.4. to inform the Service provider immediately in the case during the validity term of | 2.2.4. nekavéjoties informét pakalpojumu sniedzéju, ja §i liguma darbibas laika klients

this Agreement the Client concludes any agreement regarding the tax refund
services with other service providers. In such case the Service provider is entitled
unilaterally to terminate this Agreement.

noslédz jebkadu citu ligumu par nodok|u atmaksas pakalpojumiem ar citiem pakalpojumu
sniedzéjiem. Saja gadijuma pakalpojumu sniedz&jam ir tiesibas vienpuséji izbeigt $o ligumu.
2.2.5. informét pakalpojumu sniedz&ju par jaunam darba attiecibam vai pasnodarbinatibu
arvalsti;
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2.2.5. to inform the Service Provider of the new employment or self-employment ina | 2.2.6. informét pakalpojumu sniedz&ju par visam izmainam klienta kontaktinformacija vai
foreign country; par visam citam izmainam, kas var ietekmét nodoklu atmaksu. Informaciju var atjauninat

2.2.6. to inform the Service Provider of any changes in the Client’s contact details or | pakalpojumu sniedzéja timek|a vietné vai, izmantojot e-pastu;
about any other changes that may have impact to the tax refund. The information | 2.2.7. samaksat pakalpojumu sniedzéjam pakalpojumu maksu, saskana ar So noteikumu 3.
can be updated on the internet site of the Service Provider or e-mailed; punktu.

2.2.7. to pay the Service Provider the Service Fee as set out in Section 3 hereof.

3. The Services Fees 3. Pakalpojumu maksas

3.1. The fee for the Services (the “Service Fee”) for refunding taxes for each tax year shall | 3.1. Maksa par pakalpojumiem (“pakalpojumu maksa”) par nodok|u atmaksu par katru
be: taksacijas gadu ir Sada:

3.1.1. United Kingdom: the service fee shall be 14% from the refunded amount with a | 3.1.1. Apvienota Karaliste: maksa par pakalpojumu ir 14% no atmaksatds summas ar

fixed minimum of 69 GBP; noteiktu minimalo maksu GBP 69;

3.1.2. The Netherlands: the service fee shall be 16% from the refunded amount with a | 3.1.2. Niderlande: maksa par pakalpojumu ir 16% no atmaksatas summas ar fiksétu
fixed minimum of 79 EUR; minimalo maksu EUR 79;

3.1.3. The Netherlands social security (Zorgtoeslag) refund: the service fee shall be 16% | 3.1.3. Niderlandes sociala nodrosindjuma (Zorgtoeslag) atmaksa: maksa par pakalpojumu ir
from the refunded amount with a fixed minimum of 79 EUR; 16% no atmaksatas summas ar fiksétu minimalo maksu EUR 79;

3.1.4. Germany: the service fee shall be 16% from the refunded amount with a fixed | 3.1.4. Vacija: maksa par pakalpojumu ir 16% no atmaksatas summas ar noteiktu minimalo
minimum of EUR 69; maksu EUR 69;

3.1.5. German Church fee refund: if the refund amount is between EUR 0-100, the | 3.1.5. Vacija: par baznicas nodevas atmaksu: ja nodok|u atmaksas summa ir no EUR 0 lidz
service fee shall be 20 EUR; for 101 EUR and more, the service fee shall be 40 100, tad maksa par pakalpojumu ir 20 EUR; ja EUR 101 un vairak - 40 EUR;

EUR; 3.1.6. Austrija: maksa par pakalpojumu ir 16% no atmaksatas summas, ar fiksétu minimalo

3.1.6. Austria: the service fee shall be 16% from the refunded amount, with a fixed maksu EUR 79;
minimum of EUR 79; 3.1.7. Belgija: maksa par pakalpojumu ir 16% no atmaksatas summas ar fiksétu minimalo

3.1.7. Belgium: the service fee shall be 16% from the refunded amount with a fixed maksu 79 EUR;
minimum of EUR 79; 3.1.8. Zviedrija: maksa par pakalpojumu ir 16% no atmaksatas summas ar fiksétu minimalo

3.1.8. Sweden: the service fee shall be 16% from the refunded amount with a fixed | maksu 890 SEK;
minimum of SEK 890; 3.1.9. Norvégija: maksa par pakalpojumu ir 16% no atmaksatas summas, ar fikséto minimalo

3.1.9. Norway: the service fee shall be 16% from the refunded amount, with a fixed | maksu 890 NOK, ja atmaksa sanemta NOK valGta vai 89 EUR, ja atmaksa sanemta EUR;
minimum of NOK 890 if refund is received in NOK currency or EUR 89 if refund is | 3.1.10. Trija: maksa par pakalpojumu ir 16% no atmaksatas summas ar fiksétu minimalo
received in EUR; maksu 79 EUR;

3.1.10. Ireland: the service fee shall be 16% from the refunded amount with a fixed | 3.1.11.ITrijas nodok|u atmaksa (Vienota sociala maksa (USC)): maksa par pakalpojumu ir 16%
minimum of 79 EUR; no atmaksatas summas ar fiksétu minimalo maksu 79 EUR.

3.1.11. Ireland tax refund (Universal Social Charge (USC)): the service fee shall be 16%
from the refunded amount with a fixed minimum of 79 EUR.

3.2. The additional fees: 3.2. Papildu maksas:

3.2.1. For the retrieval of the lost or missing documents shall be for P-45/P-60 (United | 3.2.1. Par pazaudéto vai pazudu3o dokumentu atgi3anu maksa noteikta: par P-45/P-60
Kingdom) — GBP 20, P-60, Employment Detail Summary (Ireland) — EUR 20, | (Apvienota Karaliste) - GBP 20, Employment Detail Summary (irija) - EUR 20, Arsoppgave
Arsoppgave (Norway) — NOK 150, “Jaaropgaaf” form, EU/EWR form (the | (Norvégija) - NOK 150, par “Jaaropgaaf’ veidlapu (Niderlande) - EUR 20, par
Netherlands) — EUR 20, Lohnsteuerbescheinigung, EU/EWR form (Germany) — | Lohnsteuerbescheinigung (Vacija) - EUR 20, “Oplysningsseddel” (Danija) - 150 DKK,
EUR 20, Fiscale Fiche 281.10 form (Belgium) — EUR 20, ,Inkomstdeklaration” | Jahreslohnzettel vai Lohnzettel (Austrija) - EUR 20;

(Sweden) — SEK 200, ,,Oplysningsseddel” (Denmark) — DKK 150, Jahreslohnzettel | 3.2.2. Maksa par starptautiska naudas parskaitijuma sanemsanu vai ¢eka parvérsanu skaidra
or Lohnzettel or EU/EWR form (Austria) — EUR 20; nauda, naudas parskaitijumu un citiem bankas pakalpojumiem ir EUR 15, ja nodok|u

3.2.2. The fee for the receipt of international money transfer or check cashing, money | atmaksas process sniegts par Niderlandi, Vaciju, Austriju, Triju vai neizmantota atvalinajuma
remittance and other bank services shall be 15 EUR if the tax refund service was | kompensaciju no Danijas, 25 EUR ja nodok|u atmaksas process sniegts par Lielbtitaniju, 120
provided from The Netherlands, Germany, Austria, Ireland or Denmark holiday | DKK ja nodoklu atmaksas process sniegts par Daniju, 130 NOK ja nodok|u atmaksas process
allowance, 25 EUR if the tax refund service was provided from the United | sniegts par Norvégiju;

Kingdom, 120 DKK if the tax refund service was provided from Denmark, 130 NOK | 3.2.3.JaKlients ir noradijis nepareizu vai nepilnigu bankas konta informaciju, lid ar ko bankas
if the tax refund service was provided from Norway; parskaitijums ticis noraidits un nauda tikusi atgriezta, par bankas parskaitijuma atkartotu

3.2.3. If Client provided incorrect or not full bank account information and the bank | veikSanu bls jamaksa 20 EUR. Pakalpojumu sniedzéjs nav atbildigs par naudas atgrieSanas
transfer was rejected and the money were returned there will be an additional | komisijas maksam;
charge of 20 EUR to repeat the bank transfer. Service Provider is not responsible | 3.2.4. Klients atlidzina ari nodevas un izmaksas, kas pakalpojumu sniedzéjam radusas
for the fees charged by the bank for the money return; nodoklu atmaksas procesa, un kuras 1 liguma izpildes bridi nevaréja paredzét, un ieklaut

3.2.4. The Client shall also compensate the fees and costs incurred by the Service | pakalpojumu sniedzéja cenradi, un noradit NN.

Provider in the tax refund process that could not be foreseen at the moment of | 3.2.5.Ja nodok|a atmaksas procesa atklajas, ka Klients jau ir vérsies cita uznémuma sai pasai
the execution of this Agreement as listed in the pricelist of the Service Provider | nodok|u atmaksai, Klientam ir jasamaksa Pakalpojuma sniedzéjam Noteikumu 3.1.punkta
and as indicated in the T&C. paredzéta pakalpojuma maksa.

3.2.5. If in the course of the tax refund process it turns out that the Client has already
applied to another company for the same tax refund, the Client must pay the
Service Provider the service fee provided in Paragraph 3.1.

3.3.  Asstated in the 1 (first) section of this Agreement, the Service Fee shall be deducted 3.3. Ka noradits §1 Liguma 1. (pirmaja) sadala, TT Express UAB kompanija ietur maksu par
from the amount received after the tax refund by the company TT Express UAB, pakalpojumu no summas, kas sanemta péc nodok|u atmaksas, pirms tas parskaitisanas uz
prior to the transferring the remaining amount to the Client’s account. If, by some klienta kontu. Ja kadu iemeslu dé|] klientam nodok|u atmaksas Ceks ir nosatits uz majas adresi,
reasons, the Client receives the tax refund cheque to his home address, he/she must vinam/-ai par to jainformé pakalpojumu sniedzéjs un jamaksa pakalpojumu maksa (-as)
inform about it Service Provider and pay the Service Fee (s) according to this saskana ar So ligumu. Ja klients nemaksa pakalpojumu maksu (-as) 10 (desmit) dienu laika péc
Agreement. If the Client does not pay the Service Fee (s) in 10 (ten) days after rékina sanems3anas, vinam/-ai ir pienakums samaksat nokavéjuma naudu 0,2 procentu apméra
receiving the invoice, he/she shall be obligated to pay late charges 0.2 percent per no neapmaksata rékina atlikuma ménesi.
month on the unpaid balance of the invoice.

3.4. If during the process of filing the documents the Service Provider becomes aware 3.4.Ja dokumentu iesniegSanas laika pakalpojumu sniedzéjs uzzina, ka klientam nav tiesibu
that the Client is not entitled to the tax refund (i.e. there is a tax debt), the Service uz nodok|u atmaksu (proti, ir nodok|u parads), pakalpojumu sniedzéjs aprékinas un iesniegs
Provider will calculate and provide the Client with the amount of the tax debt and klientam apmaksai nodokJu parada summu un pakalpojumu maksu, kas maksajama
the Service Fee payable to the Service Provider. In such case, the Service Provider pakalpojumu sniedzéjam. Saja gadijuma pakalpojumu sniedzéjs turpinas dokumentu
continues the filing of documents only after the Client agrees to proceed and pays to noformésanu tikai péc tam, kad klients piekritis turpinat un samaksas pakalpojumu
the Service Provider the calculated Service Fee. sniedzéjam aprékinato pakalpojumu maksu.

4. Processing of personal data 4. Personas datu apstrade

4.1. Service provider, acting as a data controller, shall process Client’s personal data for 4.1. Pakalpojumu sniedzgjs, kas darbojas ka datu parzinis, apstrada klienta

the purposes of: (i) proper performance of Service provider’s obligations under this
Agreement; (ii) necessary communication; (iii) protection of Service provider’s rights
and interests (in case of a claim or a debt collection); (iv) statistical analysis. Legal
basis for processing personal data is respectively, (i) necessity to perform this
Agreement and mandatory statutory requirements related to tax refund; (ii)
legitimate interest — to provide good customer service; (iii) legitimate interest and (iv)
legitimate interest - to improve our business.

personas datus ar mérki: (i) pienacigi izpildit pakalpojumu sniedzéja saistibas
saskana ar $o ligumu; ii) nepiecieSamai sazinai; (iii) pakalpojumu sniedzéja
tiesibu un interesu aizsardzibai (prasibas vai parada piedzinas gadijuma); iv)
statistiskajai analizei. Personas datu apstrades tiesiskais pamats ir attiecigi: (i)
nepiecieSamiba izpildit So lilgumu un obligatas likuma noteiktas prasibas, kas
saistitas ar nodok|u atmaksu; (ii) likumigas intereses - nodrosinat labu klientu
apkalposanu; (iii) likumigas intereses un (iv) likumigas intereses - uzlabot
misu uznémeéjdarbibu.

4.2.

The Client acknowledges that the Service provider is located in the USA, thus personal
data shall be transferred from Client’s country of residence to USA. For clarity, as the
Service provider is located in USA, the data transfers of the Client are necessary for
the conclusion and performance of this Agreement. The Service provider guarantees
that it has signed agreements regarding safe and lawful processing of personal data
with its EU partners and when necessary shall use legitimate safeguards and
derogations where it is allowed by the applicable law.

4.2. Klients saprot, ka pakalpojumu sniedzéjs atrodas ASV, tadéjadi personas dati

tiek parsatiti no klienta dzivesvietas valsts uz ASV. Skaidribas labad, ta ka

pakalpojumu sniedzéjs atrodas ASV, 7 liguma noslégsanai un izpildei ir

nepiecieSsama klienta datu parsatisana. Pakalpojumu sniedzéjs garantég, ka ir

noslédzis ligumus par droSu un likumigu personas datu apstradi ar ES partneriem un
vajadzibas gadijuma izmantos likumigus aizsardzibas

pasakumus un atkapes, ja to pielauj piemérojamie likumi.
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4.3.  The Client acknowledges that Service Provider shall engage third parties, data 4.3. Klients saprot, ka pakalpojumu sniedzéjs, lai nodrosinatu $i liguma pienacigu
processors, for the purposes of proper performance of this Agreement. The list of izpildi, piesaista tre$as personas, datu apstradatajus. Paslaik izmantoto datu apstradataju
currently used data processors can be found at https://rttax.com/privacy-polic sarakstu var atrast privatuma politika vietné: https://rttax.com/privacy-polic
Privacy Policy.

4.4. Depending on a situation, the Client, as a data subject, shall have all or some of 4.4. Atkariba no situacijas klientam ka datu subjektam ir visas vai dazas no $im
following rights: the right at any time to request the Service provider an access to tiestbam: tiesibas jebkura laika pieprasit pakalpojumu sniedzéjam nodrosinat
the processed personal data, request for rectification or erasure of them, request piekluvi apstradatajiem personas datiem, pieprasit tos labot vai dzést,
for data portability or restriction of the processing of personal data, a right to object pieprasit parnest datus vai ierobezot personas datu apstradi, tiesibas iebilst
to the processing of personal data, the right to lodge a complaint with a supervisory pret personas datu apstradi, tiesibas iesniegt stidzibu uzraudzibas iestadé.
authority.

4.5.  The data related to the providing of tax refunding services is necessary. Therefore, | 4.5. Dati, kas saistiti ar nodok|u atmaksas pakalpojumu sniegsanu, ir nepieciesami.
if the Client does not submit the personal data specified in the online forms, | Tapéc, ja klients neiesniedz tiessaistes veidlapas noraditos personas datus, liguma izpilde kjast
performance of the Agreement shall become impossible. neiespéjama.

4.6. The data shall be stored during the term of the agreement and 10 years after the | 4.6. Dati tiek glabati liguma darbibas laika un 10 gadus péc liguma izbeigsanas

termination of the Agreement (subject to the limitation period). (ievérojot noilguma terminu).
4.7. For a comprehensive information on how Service provider processes personal data, | 4.7. Laiiegltu visaptverosu informaciju par to, ka pakalpojumu sniedzéjs apstrada

please refer to https://rttax.com/privacy-polic

writing at your request.

Privacy Policy or can be provided in

personas datus, lGdzu, skatit privatuma politiku vietné: https://rttax.com/privacy-policy/ vai ar
to var sagatavot rakstveida péc Jisu pieprasijuma.

5. Liability 5. Atbildiba
5.1. Inthe case the Client terminates the Agreement due to any reason other than failure | 5.1. Gadijuma3, ja klients izbeidz ligumu jebkura cita iemesla dé|, iznemot to, ka pakalpojumu
by the Service Provider to perform its obligations after the filing for the tax refund sniedzé&js nav izpildijis savas saistibas péc nodokJu atmaksas pieteikuma iesniegsanas un (vai)
and (or) in the case established in Art. 2.2.3 hereof, the Client shall cover all expenses gadijuma, kas noteikts ST liguma 2.2.4. punkta, klients sedz visus pakalpojumu sniedz&ja
of the Service Provider incurred due to the provision of Services until termination of izdevumus, kas radusies pakalpojumu sniegsanas laika pirms liguma izbeig$anas, bet ne mazak
the Agreement, but not less than 50 % of the Service Fee under this Agreement. ka 50% no pakalpojumu maksas saskana ar o ligumu.
5.2.  The Service Provider shall not be liable for: the delays in refunding taxes if the delay | 5.2. Pakalpojumu sniedz&js neuznemas atbildigs par: nodok|u atmaksas kavésanu,
is caused by the foreign tax or other competent institutions; the failure to refund | ja kavésanu ir izraisijusas arvalstu nodok|u vai citas kompetentas iestades; nodok|u
taxes, for the tax liability or for any other negative consequences, which occurred | neatmaksasanu, nodok]u saistibam vai jebkadam citam negativam sekam, kas radusas klienta
due to false, inaccurate or incomplete information provided by the Client or due to | sniegtas nepatiesas, neprecizas vai nepilnigas informacijas dé| vai sakara ar klienta iepriekséjam
Client’s prior financial commitments to any foreign tax or other institutions; the | finansialajam saistibam pret arvalstu nodok|u vai citam iestadém; negativam sekam, kas
negative consequences incurred by the Client due to the changes in the applicable | klientam radusas, mainoties piemérojamajiem likumiem, noteikumiem, normam vai
laws, rules, regulations or procedures applicable for the tax refund; additional bank | procedlram, kas piemérojamas nodok|u atmaksai; papildu bankas komisijas maksam, ja bankai
charges, if the bank needs to repeat the transfer because of the incorrect or not full | ir atkartoti javeic parskaitijums nepareizi vai nepilnigi iesniegtas informacijas dél; un visam
information provided; and any fees charged by the Client’s or intermediary bank. komisijas maksam, kuras iekasé klienta vai starpnieka banka.
6. Validity of the Agreement 6. Liguma spéka esamiba
6.1. The Agreement shall come into force the moment the Service provider receives the | 6.1. Ligums stajas spéka bridi, kad pakalpojumu sniedzéjs sanem klienta parakstitu
Agreement signed by the Client and shall be valid until the proper and full | ligumu, un paliek spéka lidz liguma noteikto pusu saistibu pienacigai un pilnigai
performance of the obligations of the Parties set in the Agreement. The Agreement | izpildei. Ligumu var izbeigt, pusém savstarpéji vienojoties, iznemot likuma
may be terminated by the mutual agreement of the Parties, except in the cases | noteiktajos gadijumus.
established by law.
6.2. The Parties agree that the Agreement, at the Client's choice, can be signed in | 6.2. Puses vienojas, ka Ligumu péc Klienta izvéles var parakstit originala (uz papira) vai
original form (on paper) or electronically. An Agreement concluded electronically | elektroniski. Elektroniski noslégtam Ligumam ir tads pats juridiskais spéks ka ligumam, kas
shall have the same legal power as an agreement signed on paper. The Parties agree | noslégts uz papira. Puses vienojas, ka tiks izskatitas Klienta veiktas darbibas un informacijas
that the actions performed by the Client and the indication of information, which is | noradiSana, ko apliecina Klienta noklikskinasana uz "izvélnes ratinas", cita elektroniska
confirmed by the Client’s click on the "check box", other electronic signing, the | parakstisana, dokumentu, informacijas un personas datu iesniegSana Pakalpojuma sniedz&jam,
submission of documents, information and personal data to the Service Provider | ka Klienta paraksta originals, savukart ar $im darbibam parakstitie dokumenti un Ligums ir
shall be considered as the Client’s original signature, whereas the documents and | Iidzvértigi rakstiskam Ligumam un rada tadas pasas juridiskas sekas ka ar Klienta parakstu
the Agreement signed by these actions are equivalent to a written Agreement and | apliecinats dokuments.
cause the same the same legal consequences as a document certified by the Client’s
signature.
7. Miscellaneous 7. Dazadi
7.1. TheT&C (https://rttax.com/terms-and-conditions/) constitutes an integral part of this | 7.1. NN (https://rttax.com/terms-and-conditions/) ir §T liguma neatnemama
Agreement. By signing this Agreement, the Client confirms and guarantees to the | sastavdala. Parakstot $o ligumu, klients apliecina un garanté pakalpojumu
Service provider, that the Client has carefully read these terms and conditions before | sniedz&jam, ka klients ir uzmanigi izlasijis Sos noteikumus un nosacijumus pirms
accepting them and signing this Agreement. to pienemsanas un liguma parakstiSanas.
7.2.  This Agreement, all information, documents and correspondence related thereof | 7.2.3is Ligums, visa ar to saistita informacija, dokumenti un sarakste tiek uzskatiti
shall be considered as strictly confidential, and shall not be disclosed to any third | par stingri konfidencialiem, un tos neatklaj treSajam personam, iznemot (i) ja
persons, except (i) as required by the applicable laws; (ii) the information became | to pieprasa piemérojamie likumi; (ii) informacija kluvusi publiski pieejama
publicly available through no fault of or failure to act by the Party; and (iii) the | nevienas puses vainas vai bezdarbibas dé|; un iii) attiecigas informacijas
disclosure of respective information is reasonably necessary for the fulfilment of the | atklasana ir pamatoti nepiecieSama, lai izpilditu puses saistibas.
Party’s obligations.
7.3.  Service Provider has the right to assign its rights and obligations provided for in the | 7.3. Pakalpojumu sniedz&jam ir tiesibas nodot savas tiesibas un pienakumus, kas paredzéti
Agreement to any third persons without a prior written consent of the other Party. | liguma, jebkurai treSajai personai bez iepriek3gjas rakstiskas otras puses atlaujas.
7.4.  All additions, amendments and annexes to the Agreement shall be valid if they are | 7.4. Visi liguma papildinajumi, grozijumi un pielikumi ir spéka, ja tie ir noforméti

executed in writing and signed by both Parties without prejudice to Sections 3.1-3.3
hereof and taking into account provisions indicated at point 6.2 of this Agreement
on the legal power of the signature. This Agreement will be governed by and
construed under the laws of the State of lllinois, United States of America. The
disputes arising between the Parties regarding this Agreement or during the
performance of this Agreement are settled by way of negotiations. In case of failure
to come to an agreement, the disputes shall be finally settled by the competent
courts of the State of lllinois, United States of America. All notices and other
communication under this Agreement shall be in writing and shall be handed in
person or sent by regular mail, e-mail or other means of electronic communication.

rakstveida un tos ir parakstijusas abas puses, neskarot liguma 3.1-3.3. punktus un nemot véra i
Liguma 6.2.punkta noraditos noteikumus par paraksta juridisko spéku.

So ligumu reglamenté un interpreté saskana ar llinoisas $tata likumiem

(Amerikas Savienotas Valstis). Stridi, kas radusies pusu starpa sakara ar $o

ligumu vai $i liguma izpildes laika, tiek risinati parrunu cel3, ja netiek panakta

vienosanas, stridus galigi izSkir Amerikas Savienoto Valstu llinoisas Stata

kompetentas tiesas. Visi pazinojumi un cita sazina saskana ar So ligumu ir

janoformé rakstiski, un jaizsniedz personigi vai janostta, izmantojot parasto

pastu, e-pastu vai citu elektroniskas sazinas lidzek]i.

Client / Klients X

(signature / paraksts)
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