
 
 
 

Kedves ügyfél, 
Köszönjük hogy az RT Tax-ot választotta a norvégiai adóvisszatérítés elintézése érdekében! 
Egyszerűen kövesse az alábbi lépéseket: 

 

Nyomtassa ki az összes oldalt a fálj-ból. 
 

Töltse ki a Regisztrációs űrlapot 
 

ÍRJA alá a dokumentumokat az “X” jeleknél 
 

Szerezze be az alábbi dokumentumokat: 
 

Årsoppgave dokumentum. Abban az esetben ha nincs meg ez a dokumentum, fel tudjuk használni az  
utolsó összegző payslip-et 

Az Årsoppgave dokumentumot a munkáltató bocsátja ki Önnek. Ebben szerepel az Ön összjövedelme illetve 
a befizetett adó összege. Az Årsoppgave dokumentumot az adóév végén bocsátja ki a munkáltató, viszont 
nem korábban mint Január 31-e. Ha adóév közben szűnik meg a munkaviszony, Önnek kérnie kell a 
munkáltatótól az Årsoppgave dokumentumot. 
 

Skattemelding dokumentum (Tax return) (hogyha megkapta ezt a Norvég Adóhatóságtól); 
A Skattemelding dokumentumot a Norvég Adóhatóság bocsájtja ki. Ebben szerepel az Ön összjövedelme 
illetve a befizetett adó összege. Március végen mindenki kap ilyen dokumentumot aki dolgozott 
Norvégiában. 
 

Adómegállapítás Skatteoppgjor (Tax assessment notice) (hogyha megvan); 
A Skatteoppgjor dokumentumot a norvég Adóhatóság készíti el minden adóév végén. 

 
Skattekort másolat (Tax deduction card) (hogyha megvan); 

Mindenkinek aki Norvégiában dolgozik kell legyen egy ilyen dokumentuma.  
Ezen szerepel az Ön Fodselsnummer-e vagy az úgynevezett D szám.  
A munkaadók ezen dokumentumot használják, hogy kiszámolják a befizetendő adó összegét, az új 
Skattekort dokumentumot minden év decemberében kapja meg a munkavállaló. 

 
Útlevél vagy személyi igazolvány másolat. 
 
FONTOS: Abban az esetben ha nincsenek meg a fizetési dokumentumok – Semmi probléma!  
Küldje el a dokumentumokat! Beszerezzük Önnek! 
 
FONTOS: Ha Ön házas és házastársa kevesebb mint 41000 Koronát keres, a helyi pénznembe átszámolva akkor Ön 
egy nagyobb visszatérítésre jogosult, abban az esetben ha elküldi az alábbi dokumentumokat.:  
1. Jövedelem igazolás a házastársától az Ön hazájából (Angol fordítás),  
2. Másolat a házassági anyakönyvi kivonatról (Angol fordítás). 

 
 Küldje el az összes dokumentumot az RT Tax-hoz! 

 
 Hozza vagy küldje el a dokumentumokat az RT Tax kirendeltséghez: 

 
 

RT Tax Magyarország 
DBH Debrecen 
H-4025 Debrecen, Arany János u. 55 

 
 

Lazistson! Az Ön munkája kész! A többit mi intézzük! 
 
 



 
 
 
 

 
Miután elküldte a dokumentumokat az RT Tax-hoz vagy a helyi képviselőnkhöz, egy emailt 
fog kapni amelyben informáljuk Önt a visszatérítendő összegről. (Abban az esetben ha nem 
kap ilyen e-mailt akkor lépjen velünk kapcsolatba az info@rttax.hu e-mail címen vagy  
tel. +36 212 620 806) 
 
Miután elemeztük a dokumentumokat az RT Tax elküldi őket a Norvég Adóhatósághoz. (abban 
az esetben ha nincsenek meg a dokumentumok először ezeket szerezzük be). 
 
Miután megkaptuk az adóvisszatérítést, az RT Tax értesíti Önt egy e-mailben hogy átutaltuk az 
összeget az Ön bankszámlájára. 
 
FONTOS! Egyes esetekben az Adóhatóság egyenesen Önnek postázza ki a visszatérítésről 
szóló csekket vagy az Ön külföldi bankszámlájára utalja a visszatéritést. Ebben az esetben 
Önnek értesítenie kell minket email-ben vagy telefonon (info@rttax.com vagy tel.  
+370-37-320391) és ki kell fizetnie a minket megillető jutalékot 
 

 
 
 

 
Abban az esetben ha Ön az utolsó Adóévet szeretné megpályázni, a Norvég Adóhatóság 
október végéig utalja ki a visszatérítést. 

 
Az ezt megelőző adóévekre, az Adóhatóság 4-6 hónapon belül utalja ki a visszatérítést. 

 
Megjegyzés: Bizonyos körülmények között az adóvisszatérítés több vagy kevesebb időt  
vehet igénybe. Ez függ a norvég adóhatóságtól. 

 
 

 
 
 

 
 

 Jutalékunk 16% a visszatérítendő összegből viszont nem kevesebb mint 890 Norvég Korona. 
 
 

A dokumentumok beszerzési díja 150 Norvég Korona per dokumentum. 
 
 
 

mailto:info@rttax.com


Kérjük használjon Angol betűket!

Keresztnév: Az ön hazai lakcíme:

Második keresztnév:

Családnév:

Születési dátum: _  _  _  _  / _  _hónap  / _  _nap Tel./Mob.:

E-mail cím:

FODSELSNUMMER (Személyi azonosító szám):

Kérjük sorolja fel az összes érkezési és távozási dátumot Norvégia-bol, kivéve a rövid időszakokat
Érkezés Norvégiába: 2 0 _  _  / _  _hónap  / _  _nap  Távozás Norvégia-bol: 2 0 _  _  / _  _hónap  / _  _nap

Érkezés Norvégiába: 2 0 _  _  / _  _hónap  / _  _nap  Távozás Norvégia-bol: 2 0 _  _  / _  _hónap  / _  _nap

Érkezés Norvégiába: 2 0 _  _  / _  _hónap  / _  _nap   Távozás Norvégia-bol: 2 0 _  _  / _  _hónap  / _  _nap   

Több mint 2 évig dolgozott Norvégiában? Igen Nem

Szeretne visszatérni Norvégiába a következő 6 hónapban? Igen Nem

Van Önnek aktív bankszámlája Norvégiában? Igen Nem

Családi állapot: Egyedülálló Házas Elvált Megözvegyült

Abban az esetben ha Ön házas, kérjük adja meg a házastársa nevé , vezeték

Dolgozott az Ön házastársa Norvégiában? Igen Nem _  _  _  _  / _  _hónap  / _  _nap   

Megpályázta már az adóvisszatérítést egy másik céggel vagy magánúton? Igen Nem

Abban az esetben ha “Igen” kérjük írja meg nekünk mikor és hol:
Abban az esetben ha van gyermeke kérjük adja meg a
gyermekek nevét, keresztnevét és születési dátumát Kérjük adja meg a Norvég lakcímét:
1.

2.

3.

Szeretne családi pótlékot is visszaigényelni az RT TAX-al? Igen Nem

Hány munkáltatója volt Önnek? (Fel kell tüntetni minden egyes munkáltatót)

1.Vállalat neve: Tel./Fax:

A Vállalat címe: E-mail cím:

2.Vállalat neve:

A Vállalat címe:

Tel./Fax:

E-mail cím:

3.Vállalat neve:

A Vállalat címe:

Tel./Fax:

E-mail cím:

Aláírásommal kijelentem, hogy az általam Aláírás: X
megadott adatok helyesek es teljesek. Dátum:

Ügyfél megjegyzések:

RT Tax megjegyzések:
Jövedelem:

Befizetett adók:

Munkakezdés dátuma:______év/____hónap/___nap
Befejezési dátum:______év/____hónap /____nap  

Abban az esetben ha van aktív bankszalmája 
Norvégiában előfordulhat hogy az 
Adóhatóság erre utalja a visszatérítést.

Munkakezdés dátuma:______év/____hónap/___nap
Befejezési dátum:______év/____hónap /____nap  

Munkakezdés dátuma:______év/____hónap/___nap
Befejezési dátum:______év/____hónap /____nap  



SZEMÉLYES ADATOK 

E-mail Tel.

Név Vezetéknév

Születési idő É É É É - H H - N N Állampolgárság

AZ ÖN LAKCÍME

Utca Házszám 

Település Ország

BANKSZÁMLAADATOK, AHOVÁ ÁT KELL UTALNUNK AZ ÖSSZEGYŰJTÖTT PÉNZÉT

Bankszámlas

Bank neve Bankszámla tulaj-
donos keresztneve

Pénznem Bankszámla tulaj-
donos vezetékneve

Megjegyzés:  Ha ez nem az Ön személyes bankszámlája, kérjük, adja meg a számlatulajdonos születési dátumát. É É É É - H H - N N

AZ ÜGYFÉL TEVÉKENYSÉGÉRE ÉS PÉNZFORRÁSAIRA VONATKOZÓ INFORMÁCIÓK

Státusz Tanuló Alkalmazott Önálló vállalkozó Egyéb

A pénzeszköz forrása Tranzakció

Megerősítem, hogy én vagyok a pénzeszközök jogosultja: Nem

POLITIKAILAG ÉRINTETT SZEMÉLYEKRE VONATKOZÓ INFORMÁCIÓK

Ön, valamelyik közeli családtagja, vagy közeli munkatársa politikailag érintett személy (vagy volt-e az elmúlt 12 hónapban)?

Nem

Ha IGEN, kérjük, adja meg a politikai érintettségnek kitett személy nevét, országát, az intézményt és beosztását, az évet, valamint a vele való kapcsolatát (ha nem Ön az):

A MEGÁLLAPODÁS FELTÉTELEI
Ezennel nyilatkozunk, hogy az Ön nevében a TT Express UAB bankszámlájára érkező pénzösszegeket az Ön által megjelölt személyes bankszámlájára utaljuk 
a fentieknek megfelelően. A jelen Megállapodás aláírásával Ön elfogadja a szerződési feltételeket: https://www.ttexpress.eu/en/general-terms-and-conditions
A megállapodás megkötését követően, a pénz a kijelölt számlánkra történő beérkezése a megállapodás végleges megerősítésének
és a valutaváltás és/vagy pénzátutalás végrehajtására vonatkozó visszavonhatatlan felhatalmazásnak minősül. 
Mi vagyunk a TT Express UAB, egy hivatalos elektronikus pénzintézet (Licenszszám: 90 https://www.lb.lt/en/licences-1/view_license?id=2094).
Írásban a verification@ttexpress.eu e-mail címen veheti fel velünk a kapcsolatot 

AZ EGYÉB SZOLGÁLTATÁSI DÍJAK LEVONÁSÁRA ÉS ÁTUTALÁSÁRA VONATKOZÓ KÜLÖNLEGES UTASÍTÁSOK:
Ennek megerősítésével felhatalmaz minket, hogy tájékoztassuk az Unitrust Finance Inc, dba RT Tax - vállalkozást, amely jövedelemadó-visszatérítési szolgáltatást nyújt Önnek, 
és képviseli Önt a külföldi adóhatóságoktól származó személyi jövedelemadó-visszatérítés folyamata során az RT Tax-szal
és meghatalmazott képviselőikkel aláírt szolgáltatási szerződés szerint API-n, e-mailben vagy egyéb módon minden olyan összegről, amelyet az Ön nevében kapunk. 
Ön arra is felhatalmaz minket, hogy az adóelőkészítési díjakat vagy más alkalmazandó szolgáltatási díjakat az RT Tax-szal kötött megállapodásának megfelelően mi vonjuk le
és utaljuk át az RT Tax-nak. A levonandó díjakat az RT Tax közli velünk API-n, e-mailben vagy egyéb más módon. 
A jövedelemadó-visszatérítéssel, illetve a vonatkozó szolgáltatásokkal összefüggő díjakra és költségekre irányuló kérdéseket, vitákat közvetlenül az RT Tax-szal 
kell tisztázni és rendezni.

Megerősítem, hogy a fenti adatok hiánytalanok és helyesek.
Helytelen információk megadása a jogi aktusokban felelősségre vonást eredményez.
Vállalom, hogy a megadott adatokban bekövetkező jelentős változásokról haladéktalanul írásban értesítem a Társaságot.

Dátum: ________________________ Aláírás: X ______________________

            PÉNZBESZEDÉSI ÉS PÉNZÁTUTALÁSI SZOLGÁLTATÁSRA VONATKOZÓ MEGÁLLAPODÁS

Ajtó

EUR

Igen

JÖVEDELEMADÓ-VISSZATÉRÍTÉS BESZEDÉSE ÉS 
ÁTUTALÁSA

JÖVEDELEMADÓ-VISSZATÉRÍTÉS 
KÜLFÖLDRŐL

Igen



 
 
 
 

Jeg / I,  …………………………………..……..………...................……… p. nr / D-Number …………............………………..… 

Permanent adresse / Permanent address: ……………..............................………………………...........................…. 

…….........…………………….…..…………………………..………………………….…………………. gir med dette fullmakt til 

følgende representant / hereby appoint the following representative as attorney in-fact: 

Unidata, Inc. (company code 303490943) 

Ozeskienes 15, Kaunas, LT44254, Lithuania 

tel. +370 37 755211, e-mail: norway@rttax.com 

til å opptre på mine vegne som min lovlige representant når det gjelder følgende saker / to act as the 

taxpayer legal representative for the following matters: 

 Skattetype / Type of tax:    Inntektsskatt / Income 

Fullmakten omfatter følgende handlinger / Acts Authorized: 

Representanten gis fullmakt til å motta og gjennomgå konfidensiell skatteinformasjon, herunder, men ikke begrenset til: 

selvangivelser, skattelikninger og tilbakebetaling av skatt på mine vegne. Representanten kan utføre alle handlinger som jeg kan selv i 

skattesakene som er beskrevet ovenfor / The representative is authorized to receive and inspect confidential tax information, including 

but not limited to: tax returns, tax settlement notices and refunds on my behalf. The representative can perform any and all acts I can 

perform in respect to the tax matters described above. 

Jeg erklærer at / I declare that: 

 - Jeg er fullt informert om alt innholdet i dette skjemaet og forstår fullt ut betydningen av å gi disse fullmaktene til representanten 

min / I am fully informed as to all the contents of this form and understand the full import of granting these powers to my representative. 

 - Jeg gir instruksjon om at tilbakebetaling av for mye innbetalt skatt skal innbetales til følgende bankkonto eller via sjekk til 

representanten min/ I agree my refund of overpaid taxes to be deposited into the following bank account or to my representative by 

cheque: 

TT Express, UAB, Vilniaus g. 31, LT-01402 Vilnius, Lithuania 

Bankkonto: ………………………………………………………………………., SWIFT: AGBLLT2X 

LUMINOR BANK AS, Konstitucijos pr. 21A, LT-03601 Vilnius, Lithuania 

 - Denne fullmakten skal tre i kraft straks den er undertegnet og er gyldig i 2 år / This Power of Attorney shall become effective 

immediately on the date signed and is valid for two years.  

 - Denne fullmakten skal sendes til Sentralskattekontoret for utenlandssaker og/eller det lokale likningskontoret avhengig av hva 

som er riktig / This Power of Attorney shall be presented before the Central Office – Foreign Tax Affairs and / or the local tax office 

depending on the case could be.  

 - Denne fullmakten tilbakekaller alle andre fullmakter som måtte være gitt / This Power of Attorney revokes all prior Power of 

Attorney(s) filed. 

 
Fullt navn / Full name: …………………………………………………….…………………….     

Tlf / Tel: …………............................…………………………………………………………….. 

E-post / E-mail: …………………………………………………………………………………….. 

Dato / Date: …………………………………………………………………………….……………. 

Undertegnet / Signed: X……………………………………………………….……………… 



 

Skjema sendes / Return form to: 
Skatteetaten /  
The Norwegian Tax Administration 

 

Postadresse / Postal address: 
Postboks 9200 Grønland 
0134 Oslo  
Norge / Norway 

 

Telefon / Telephone: 
(+47) 51 86 89 00 
E-post / E-mail: 
tco@skatteetaten.no 

 

 
Statlig skatteoppkrever 

Tax Collection Office 

  

   

   
Kontoopplysninger / Bank Account Details 

 
 

  

 
Navn 
Name 

   

 Dnr./fnr.  
Norsk identitetsnummer  
Norwegian personal identification number 

 

     

 
IBAN nr. 
IBAN no. 

 
Internasjonalt bankkonto nummer  
International Bank Account Number 

 

 Vedlegg 1 / Enclosure 1: 
Kontoen må være din. Dette må bekreftes med f.eks kontoutskrift, nettbankutskrift etc. som viser ditt navn og 
kontonummeret.  
The bank account must be yours. This must be confirmed i.e. by bank statement, print from web bank etc. showing 
your name and account number. 

 

   
   

 
Valuta 
Currency 

 
Hvilken valuta har din konto?  
In which currency is your account? 

 

 BIC/SWIFT  
Bank identifikasjonskode  
Bank Identifier Code 

 

 Hvis banken ikke har en BIC/SWIFT eller en IBAN-adresse, skal bankkoden brukes.  
If your bank does not operate with a BIC or SWIFT, enter the bank-code. 

 

     
     

 
Sted og dato  
Place and date 

   

 
Underskrift 
Signature 

   

 Vedlegg 2 / Enclosure 2: 
Du må legge ved kopi av ID som viser ditt navn og din signatur, f.eks pass.  
Copy of ID showing your name and signature i.e passport must be enclosed. 

 

     
     
     
 For at din konto skal bli registrert må vi få begge vedlegg, og alle feltene over må være utfylt.  

To register your bank account we must have both enclosures, and all boxes above must be filled in. 
 

     
     
 Sjekk skatten din – se skatteetaten.no/ebruker 

Check your taxes – go to skatteetaten.no/online 
 

 



 

Skjema sendes / Return form to: 
Skatteetaten /  
The Norwegian Tax Administration 

 

Postadresse / Postal address: 
Postboks 9200 Grønland 
0134 Oslo  
Norge / Norway 

 

Telefon / Telephone: 
(+47) 51 86 89 00 
E-post / E-mail: 
tco@skatteetaten.no 

 

 
Statlig skatteoppkrever 

Tax Collection Office 

  

   

   
Kontoopplysninger / Bank Account Details 

 
 

  

 
Navn 
Name 

   

 Dnr./fnr.  
Norsk identitetsnummer  
Norwegian personal identification number 

 

     

 
IBAN nr. 
IBAN no. 

 
Internasjonalt bankkonto nummer  
International Bank Account Number 

 

 Vedlegg 1 / Enclosure 1: 
Kontoen må være din. Dette må bekreftes med f.eks kontoutskrift, nettbankutskrift etc. som viser ditt navn og 
kontonummeret.  
The bank account must be yours. This must be confirmed i.e. by bank statement, print from web bank etc. showing 
your name and account number. 

 

   
   

 
Valuta 
Currency 

 
Hvilken valuta har din konto?  
In which currency is your account? 

 

 BIC/SWIFT  
Bank identifikasjonskode  
Bank Identifier Code 

 

 Hvis banken ikke har en BIC/SWIFT eller en IBAN-adresse, skal bankkoden brukes.  
If your bank does not operate with a BIC or SWIFT, enter the bank-code. 

 

     
     

 
Sted og dato  
Place and date 

   

 
Underskrift 
Signature 

   

 Vedlegg 2 / Enclosure 2: 
Du må legge ved kopi av ID som viser ditt navn og din signatur, f.eks pass.  
Copy of ID showing your name and signature i.e passport must be enclosed. 

 

     
     
     
 For at din konto skal bli registrert må vi få begge vedlegg, og alle feltene over må være utfylt.  

To register your bank account we must have both enclosures, and all boxes above must be filled in. 
 

     
     
 Sjekk skatten din – se skatteetaten.no/ebruker 

Check your taxes – go to skatteetaten.no/online 
 

 



Comments

State the number of enclosures with this tax return

Date

Signature

Signature

Total transferred from the previous page

Other capital (items 4.2, 4.4, 4.5 and 4.6)

Item no.

+

Text

+

+

+

Total gross capital =

Debt

Item no. Text

+

+

+

+

Total debt = ÷

Net capital =

Issued by the Directorate of Taxes pursuant to the Tax Administration Act section 8-2 and section 8-14 with regulations.

Item no.

+

Address

+

+

+

4.3 Real properties

=Total real properties +

=Total other capital +

Bank account for payment in case tax refund should be due to you

If you do not possess a Norwegian bank account, we request you to submit IBAN and BIC here for payment of eventual tax refund:

IBAN: BIC:

IBAN is an abbreviation for International Bank Account Number and substitutes account numbers within the EU/EEA. IBAN should be filled in consecutively
without space, dash, stop etc. BIC is an abbreviation for Bank Identifier Code. It consists of 8 or 11 characters.

Payment of eventual tax refund to this bank account requires you to be the account-holder.
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What type of identification are you enclosing with the notification of a change of postal address?F

Copy of passport

Copy of driving licence

Copy of other valid identification showing your 
date of birth, name, signature and a photograph

 I/we enclose a:
 
THE PERSON(S) SIGNING THE NOTIFICATION MUST ENCLOSE A COPY OF VALID IDENTIFICATION. 

Note! If you enclose a copy of your bank card, you must cross out the account and control numbers.

Date and signature(s)

* For those under 18 years of age, the obligation to report the change of address and sign the form lies with the person or persons with parental responsibility. In the event of an agree-
ment or judgment on shared housing pursuant to section 36 of the Children Act, both parents must sign. When a family is registered as resident and change their postal address jointly, 
one signature and a copy of identification for the person signing is sufficient.

G

Date Signature(s)*
I/we confirm that the information in this form is correct.

 What is a property unit number? (formerly called dwelling number).
If the postal address you report is an address in Norway, and the address is a residential address, you must always state the property unit number 
for the address. All residential addresses in Norway have a property unit number (formerly called dwelling number), and all apartments should have 
an address label property unit number attached to the doorframe.
 
The address label should be visible on or by the door. The property unit number 
consists of one letter and four digits, and is stated on the address label that is 
stuck onor next to the door.

IF YOU DO NOT KNOW THE PROPERTY UNIT NUMBER FOR YOUR 
ADDRESS, you can read more about how to find it at https://skatteetaten.no/unitnumber. If you rent an apartment, you can contact the person your 
renting from, or you can contact the municipality where you live.

 Postal address abroad (enter an address only if you want to receive mail from the public sector to an address abroad)

 C/O Address (name on the letter box)

Adress name

Name of building

Postbox

Postcode City/place name

Country

E

EXAMPLE ROAD 14 A  
H0301 



 
 
 
 
 

 
This Services Agreement (the “Agreement”) is executed by and between:                                                                             Date: ............................... 

(1) Unitrust Finance, Inc (dba RT Tax), company code 70464217, address 1219 Ogden Ave, Suite #C, Downers Grove, IL 60515, USA represented by the person dully authorized under 
existing legislation (the “Service Provider”); and 

(2) ...................................................................................................., date of birth ......................................... (the “Client”). 
Hereinafter the Service Provider and the Client together are referred to as the “Parties” and each separately as the “Party”. 
RECITALS 

(A) The Service Provider provides tax refund and related services and the Client wishes to recover the personal income tax paid due to work abroad or on other grounds. 
(B) The Parties wish to agree on the terms and conditions of tax refund. 
1. Subject matter 
1.1. In accordance with the terms and conditions established in this Agreement and the General Terms and Conditions of Services (hereinafter - T&C), the Service Provider shall provide to 

the Client tax refund and related services, i.e. shall draw up the documents necessary for the refund of the taxes paid by the Client in the United Kingdom, Ireland, the Netherlands, 
Germany, Norway, Austria, Denmark or other jurisdiction and shall present them to the corresponding tax authorities or other competent institutions (the “Services”), and the Client 
shall accept and remunerate for such Services in accordance of the terms and conditions of this Agreement. 

1.2. By signing this Agreement the Client authorises the Service Provider to prepare, sign and file tax returns and to receive all correspondence, including tax refund cheques, from tax 
authorities. Service Provider will as necessary disclose that he is acting as the nominee of the Client and all the actions are made in the name and on behalf of the Client. 

1.3. Taxes will be refunded to the Client by a bank transfer of the refunded amount to the bank account, prepaid debit card or by a bank cheque drawn in the name of the Client. If Tax 
Refund Cheque is received, the Cheque shall be collected and the tax refund amount shall be transferred to the Client by the Services Provider and (or) the third person engaged by 
the Service Provider for payment collection services in accordance with the T&C. 

1.4. The final amount of the taxes to be refunded shall be established by a competent institution of the foreign country. The amounts calculated by the Service Provider are for information 
purposes only and do not entitle the Client to claim the preliminarily calculated amount. 

2. Terms of Provision of Services 
2.1. The Service Provider hereby undertakes: 
2.1.1. to provide the Client information on the documents that the Client needs to submit to the Service Provider for the purposes of filing for the tax refund; 
2.1.2. to collect, complete and sign all the required forms, requests and other related documents on behalf of the Client; 
2.1.3. to submit the required documents to the respective tax authorities or other competent institutions responsible for tax refunds; 
2.1.4. to inform the Client about the process of the tax refund and other related matters at the Client’s request; 
2.1.5. to organise the collection of the Tax Refund Cheque and (or) to instruct the tax authority to transfer the tax refund amount to the Service Provider and (or) the third person engaged 

by the Service Provider for payment collection services in accordance with the T&C for subsequent transfer of tax refund amount to the Client (excluded the Service Fee indicated in 
Clause 3.1 and 3.2), or to instruct the tax authority to transfer the tax refund directly to the Client’s prepaid debit card. 

2.2. The Client hereby undertakes: 
2.2.1. to provide to the Service Provider complete, true and accurate information and documents (originals and copies) required for the completion of the tax refund. The Client is entitled 

to provide the information either by filling in paper forms provided by Services Provider or by filling in the online information form available at the Service Provider’s internet site; 
2.2.2. to fill in and sign any forms and other documents required for the completion of the tax refund and perform other obligations established in the T&C, which constitute an inseparable 

part of this Agreement;  
2.2.3. to fill in and sign any forms and other documents required for the issue of the Payoneer, Inc debit card and to accept the tax refund amount to the “Payoneer” debit card (excluded 

the Service Fee indicated in Clause 3.1 and 3.2) when so required;  
2.2.4. to inform the Service Provider immediately and in all cases not later than within 5 (five) days, if the foreign tax or other authority transfers the refunded amount or a part thereof or 

sends the Tax Refund Cheque for the full refund amount or a part thereof directly to the Client; 
2.2.5. to inform the Service provider immediately in the case during the validity term of this Agreement the Client concludes any agreement regarding the tax refund services in the United 

States of America with other service providers. In such case the Service provider is entitled unilaterally to terminate this Agreement. 
2.2.6. to inform the Service Provider of the new employment or self-employment in a foreign country;  
2.2.7. to inform the Service Provider of any changes in the Client’s contact details or about any other changes that may have impact to the tax refund. The information can be updated on 

the internet site of the Service Provider or e-mailed; 
2.2.8. to pay the Service Provider the Service Fee as set out in Section 3 hereof. 
3. The Services Fees 
3.1. The fee for the Services (the “Service Fee”) for refunding taxes for each tax year shall be: 
3.1.1. United Kingdom: the service fee shall be 14% from the refunded amount with a fixed minimum of GBP 59; 
3.1.2. The Netherlands: the service fee shall be 16% from the refunded amount with a fixed minimum of EUR 79; 
3.1.3. The Netherlands social security (Zorgtoeslag) refund: the service fee shall be 16% from the refunded amount with a fixed minimum of EUR 79; 
3.1.4. Germany: the service fee shall be 16% from the refunded amount with a fixed minimum of EUR 79; 
3.1.5.  German Church fee refund:  if the refund amount is between EUR 0-100, the service fee shall be 20 EUR; for 101 EUR and more, the service fee shall be 40 EUR; 
3.1.6. Austria: the service fee shall be 16% from the refunded amount, with a fixed minimum of EUR 79; 
3.1.7. Norway: the service fee shall be 16% from the refunded amount, with a fixed minimum of NOK 890 if refund is received in NOK currency or EUR 89 if refund is received in EUR; 
3.1.8. Ireland: the service fee shall be 16% from the refunded amount with a fixed minimum of 79 EUR; 
3.1.9. Ireland tax refund (Universal Social Charge (USC)): the service fee shall be 16% from the refunded amount with a fixed minimum of 79 EUR; 
3.1.10. Belgium: the service fee shall be 16% from the refunded amount, with a fixed minimum of 79 EUR; 
3.1.11. Sweden: the service fee shall be 16% from the refunded amount, with a fixed minimum of 890 SEK. 
3.2. The additional fees: 
3.2.1. For the retrieval of the lost or missing documents shall be for P-45/P-60 (United Kingdom) – GBP 20, Employment Detail Summary (Ireland) – EUR 20, Arsoppgave (Norway) – NOK 

150, “Jaaropgaaf” form (the Netherlands) – EUR 20, Lohnsteuerbescheinigung (Germany) – EUR 20, Oplysningsseddel (Denmark) – DKK 150, Jahreslohnzettel or Lohnzettel 
(Austria) – EUR 20, Fiscale Fiche 281.10 (Belgium) – EUR 20, Inkomstadeklaration 1 (Sweden) – SEK 200; 

3.2.2. The fee for the receipt of international money transfer or check cashing, money remmitance and other bank services shall be 15 EUR if the tax refund service was provided from 
The Netherlands, Germany, Austria, Ireland or Denmark holiday allowance, 15 GBP if the tax refund service was provided from the United Kingdom, 120 DKK if the tax refund 
service was provided from Denmark, 130 NOK if the tax refund service was provided from Norway; 

3.2.3. If Client provided incorrect or not full bank account information and the bank transfer was rejected and the money were returned there will be an additional charge of 20 EUR to 
repeat the bank transfer. Service Provider is not responsible for the fees charged by the bank for the money return;  

3.2.4. The Client shall also compensate the fees and costs incurred by the Service Provider in the tax refund process that could not be foreseen at the moment of the execution of this 
Agreement as listed in the pricelist of the Service Provider and as indicated in the T&C. 

3.2.5. If in the course of the tax refund process it turns out that the Client has already applied to another company for the same tax refund, the Client must pay the Service Provider the 
service fee provided in Paragraph 3.1. 

3.3. The amount of the payable VAT (if applicable) shall be added to all amounts indicated in Sections 3.1-3.2 hereof. The fees established in Sections 3.1-3.2 may be changed by the Service 
Provider unilaterally and shall be applicable to any request of the Client to provide the Services submitted after the Client has received notice on the change of fees. 

3.4. The Service Fee shall be deducted from the amount received after the tax refund prior to the transferring it to the Client’s account or Client’s Payoneer, Inc debit card will be charged. 
If, by some reasons, the Client receives the tax refund cheque to his home address, he/she must inform about it Service Provider and pay the Service Fee (s) according to this Agreement. 
If the Client does not pay the Service Fee (s) in 10 (ten) days after receiving the invoice, he/she shall be obligated to pay late charges 0.2 percent per month on the unpaid balance of 
the invoice. 

3.5. If during the process of filing the documents the Service Provider becomes aware that the Client is not entitled to the tax refund (i.e. there is a tax debt), the Service Provider will 
calculate and provide the Client with the amount of the tax debt and the Service Fee payable to the Service Provider. In such case, the Service Provider continues the filing of documents 
only after the Client agrees to proceed and pays to the Service Provider the calculated Service Fee. 

4. Processing of personal data 
4.1. Service provider, acting as a data controller, shall process Client’s personal data for the purposes of: (i) proper performance of Service provider’s obligations under this Agreement; 

(ii) necessary communication; (iii) protection of Service provider’s rights and interests (in case of a claim or a debt collection); (iv) statistical analysis. Legal basis for processing 
personal data is respectively, (i) necessity to perform this Agreement and mandatory statutory requirements related to tax refund; (ii) legitimate interest – to provide good customer 
service; (iii) legitimate interest and (iv) legitimate interest - to improve our business. 
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4.2. The Client acknowledges that the Service provider is located in the USA, thus personal data shall be transferred from Client’s country of residence to USA. For clarity, as the Service 
provider is located in USA, the data transfers of the Client are necessary for the conclusion and performance of this Agreement. The Service provider guarantees that it has signed 
agreements regarding safe and lawful processing of personal data with its EU partners and when necessary shall use legitimate safeguards and derogations where it is allowed by the 
applicable law. 

4.3. The Client acknowledges that Service Provider shall engage third parties, data processors, for the purposes of proper performance of this Agreement. The list of currently used data 
processors can be found at https://rttax.com/privacy-policy/ Privacy Policy. 

4.4. Depending on a situation, the Client, as a data subject, shall have all or some of following rights: the right at any time to request the Service provider an access to the processed 
personal data, request for rectification or erasure of them, request for data portability or restriction of the processing of personal data, a right to object to the processing of personal 
data, the right to lodge a complaint with a supervisory authority. 

4.5. The data related to the providing of tax refunding services is necessary. Therefore, if the Client does not submit the personal data specified in the online forms, performance of the 
Agreement shall become impossible.  

4.6. The data shall be stored during the term of the agreement and 10 years after the termination of the Agreement (subject to the limitation period). 
4.7. For a comprehensive information on how Service provider processes personal data, please refer to https://rttax.com/privacy-policy/  Privacy Policy or can be provided in writing at 

your request. 
5. Liability 
5.1. In the case the Client terminates the Agreement due to any reason other than failure by the Service Provider to perform its obligations after the filing for the tax refund and (or)  in the 

case established in Art. 2.2.4 hereof, the Client shall cover all expenses of the Service Provider incurred due to the provision of Services until termination of the Agreement, but not 
less than 50 % of the Service Fee under this Agreement. 

5.2. The Service Provider shall not be liable for: the delays in refunding taxes if the delay is caused by the foreign tax or other competent institutions; the failure to refund taxes, for the tax 
liability or for any other negative consequences, which occurred due to false, inaccurate or incomplete information provided by the Client or due to Client’s prior financial commitments 
to any foreign tax or other institutions; the negative consequences incurred by the Client due to the changes in the applicable laws, rules, regulations or procedures applicable for the 
tax refund; additional bank charges, if the bank needs to repeat the transfer because of the incorrect or not full information provided; and any fees charged by the Client’s or 
intermediary bank. 

6. Validity of the Agreement 
6.1. The Agreement shall come into force the moment the Service provider receives the Agreement signed by the Client and shall be valid until the proper and full performance of the 

obligations of the Parties set in the Agreement.  The Agreement may be terminated by the mutual agreement of the Parties, except in the cases established by law. 
7. Miscellaneous 
7.1. The T&C (https://rttax.com/terms-and-conditions/) constitutes an integral part of this Agreement. By signing this Agreement, the Client confirms and guarantees to the Service provider, 

that the Client has carefully read these terms and conditions before accepting them and signing this Agreement. 
7.2. This Agreement, all information, documents and correspondence related thereof shall be considered as strictly confidential, and shall not be disclosed to any third persons, except 

(i) as required by the applicable laws; (ii) the information became publicly available through no fault of or failure to act by the Party; and (iii) the disclosure of respective information is 
reasonably necessary for the fulfilment of the Party’s obligations. 

7.3. Service Provider has the right to assign its rights and obligations provided for in the Agreement to any third persons without a prior written consent of the other Party.  
7.4. All additions, amendments and annexes to the Agreement shall be valid if they are executed in writing and signed by both Parties without prejudice to Sections 3.1-3.3 hereof. This 

Agreement will be governed by and construed under the laws of the State of Illinois, United States of America. The disputes arising between the Parties regarding this Agreement or 
during the performance of this Agreement are settled by way of negotiations. In case of failure to come to an agreement, the disputes shall be finally settled by the competent courts 
of the State of Illinois, United States of America. All notices and other communication under this Agreement shall be in writing and shall be handed in person or sent by regular mail, 
e-mail or fax. 

 

Client  X_____________________________(signature)  
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